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2.  My Profile

2.1. User Login

Step 1. Enter your login and password, then tap “Sign in”.
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Step 2. Complete two-factor verification — enter the OTP code received in the message 

and tap “Confirm”.

Step 3. After successful login, the Home Screen of the application will open.
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2. 2. User Registration

Step 1. Tap the “Register” button.

Step 2.  In the opened form, fill in all required fields and tap “Sign Up”.
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Step 3. Enter the OTP code to confirm registration and tap “Confirm”.

Step 4. After successful registration, you are automatically logged in, 

and the Home Screen will open.
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or navigate through the bottom menu: Digital Services → ETA Application.

3. Service Acquisition

3.1. Obtaining “Electronic Travel Authorization (ETA)”

Step 1. On the Home Screen, tap “ETA Application”,
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Step 2. Review the information on the screen and tap “Next”.

Step 3. Read the terms, tick the consent checkbox, and tap “Next”.

1

2
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Step 4. Tap “Take photo”, allow camera access (Allow), and bring your document into the frame.

Step 5. Check the automatically recognized data, confirm it with the checkbox, and tap “Next”.

1

2
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Step 6. Fill in the personal details and tap “Next”.

Step 7. If required, attach any additional documents and tap “Next”.

1 2 3
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Step 8. The application has been successfully submitted. You can tap “Done” to return 

to the Home Screen or “Go to My Applications” to view the application status.
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or navigate through the bottom menu: Digital Services → Visa Assistant.

3.2. Obtaining an “Electronic Visa (E-Visa)”

Step 1. On the Home Screen, tap “Prepare E-Visa Request”,
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Step 2. Review the information on the screen and tap “Next”.

Step 3. Fill in all required fields of the application form and tap “Next”.
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Step 4. Verify the entered data, confirm it with the checkbox, and tap “Next”.

Шаг 5. Enter the payment details and wait for the payment confirmation.


1
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Step 6. The application has been successfully submitted. You can tap “Done” to return 

to the Home Screen or “Go to My Applications” to view the application status.

1
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3.3. Obtaining a “Border Crossing Certificate”

Step 1. In the bottom menu, select: Digital Services → Border Crossing Certificate.

Step 2. Review the information on the screen and tap “Next”.

Important

This certificate of border crossings is available 
only to non-residents of the Republic of 
Kazakhstan (foreign nationals)
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Step 3. Select the document you used to cross the border on the specified date 

in the application by clicking “Select Another Document”.

Step 4. Fill in all required fields, select the period, confirm your agreement with the checkbox, 

and tap “Send”.

1

2
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Step 5. The application has been successfully submitted. You can tap “Done” to return 

to the Home Screen or “Go to My Applications” to view the application status.


