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2. My Profile
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Sign in Profile
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B resipency

E-Residency

Become a resident of Kazakhstan

Join us right now

Take advantage of the services Log in to your account to use all the app's
services.

Prepare e-Visa Request

(Data submitted to licensed partner service)

Application
(@ &) Choose Language >
ETA Application
Apply for ETA to Kazakhstan {/} About ADIJ >
Here are some things you can do

Agreements & Policies >
My Profile Version: 1.2.2(75)
Fill in your personal
details
< | | | | Q

I EE———. I ———.

2.1. User Login
Step 1. Enter your login and password, then tap “Sign in".

ENG v
Logi
To use the app
sign in to your account.
E-Mail
Password oo

Forgot password?

No account? Register

Terms of Use Privacy
Policy
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Step 2. Complete two-factor verification — enter the OTP code received in the message
and tap “Confirm”.

| I
SRR
0T

Enter the code

Enter the code sent to your email:

Request code in 00:5

Attempts remaining: 3

Step 3. After successful login, the Home Screen of the application will open.

17:59 TR 50

E-Resi_g_:lérgcy

Become a resident of Kaﬁakhstan

Take advantage of the services

Prepare e-Visa Request

(Data submitted to licensed partner service)

ETA Application
Apply for ETA to Kazakhstan

Here are some things you can do

S =

My Profile My Applications
Fill in your personal Track the status of
details applications
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2. 2. User Registration

Step 1. Tap the "Register” button.

ENG v
Logi
To use the app
sign in to your account.
E-Mail
Password oo

Forgot password?

No ar:cmunt'?" Register

Terms of Use Privacy
Policy

Step 2. In the opened form, fill in all required fields and tap "“Sign Up".

17:55 sl = E

< SignUp

Last Name

First Name

B +7v Phone number

Email

Repeat Email

Password Y,
Confirm Password -

By clicking 'Login’, you agree to the Terms of Use and Privacy
Policy
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< SignUp

Last Name

Surname

First Name

Name

Phone number

2 +7v 78787878

Email

mail@mail.ru

Repeat Email

mail@mail.ru

Password

Confirm Password

el

Sign Up

By clicking 'Login’, you agree to the Terms of Use and Privacy
Policy
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Step 3. Enter the OTP code to confirm registration and tap "Confirm”.
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Enter the code

Enter the code sent to your email:

Request code in 00:5

Attempts remaining: 3

Step 4. After successful registration, you are automatically logged in,
and the Home Screen will open.

17:59 TR 50

E-Resi_g_:lérgcy

Become a resident of Kaﬁakhstan

Take advantage of the services

Prepare e-Visa Request

(Data submitted to licensed partner service)

ETA Application
Apply for ETA to Kazakhstan

Here are some things you can do

S =

My Profile My Applications
Fill in your personal Track the status of
details applications
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3. Service Acquisition

3.1. Obtaining “Electronic Travel Authorization (ETA)"
Step 1. On the Home Screen, tap “ETA Application”,

E-EE_si_g;l:chy

Become a resident of Kaéakhstan

Take advantage of the services

Prepare e-Visa Request

(Data submitted to licensed partner service)

ETA Application
Apply for ETA to Kazakhstan

or navigate through the bottom menu: Digital Services — ETA Application.

anll = E
[} ] -

17:59 RN 5| 17:59

Digital Services

E-EE_si_g;l:chy

Become a resident of Kaéakhztan

Take advantage of the services : ;
J ETA Application
Electronic Travel Authorization

@, Visa Assistant

Prepare e-Visa Request =5 | e
Digital Visa Guide

(Data submitted to licensed partner service)

@ Border Crossing Certificate

Information of border crossings

ETA Application
Apply for ETA to Kazakhstan

Here are some things you can do

R =

My Profile My Applications
Fill in your personal Track the status of
details applications
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Step 2. Review the information on the screen and tap “Next”.
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< ETA Application

Required criteria

Everyone travelling to Kazakhstan - including children -
must obtain an Electronic Travel Authorization (ETA)
before their trip.

@

What you'll need!

i

- . Documents and information

I'l"c:d-.'

Valid passport Contact details

Step 3. Read the terms, tick the consent checkbox, and tap “Next".

< ETA Application

Consent statement

Please read and accept the consent statement

@ Consent statement

The Kazakhstan Electronic Border System
(QazETA) helps travelers plan their trip to
Kazakhstan safely and easily. It also helps
protect both visitors and citizens from health and
security risks.

All information you provide through this
"QazETA" mobile app is processed securely and
confidentially, in full compliance with the laws of
the Republic of Kazakhstan on the protection of
personal data.

The system is operated on behalf of the
Government of Kazakhstan, using modern
technologies to keep your information safe. Only
authorized government officers who have a
legitimate reason to access your data can view It.
Every access is monitored and strictly controlled
to guarantee that your personal details remain
protected at all times.

Your data is used solely for the purpose of

Exit

<.--..---.

< ETA Application

All information you provide through this
"QazETA" moblle app Is processed securely and
confidentially, in full compliance with the laws of
the Republic of Kazakhstan on the protection of
personal data.

The system is operated on behalf of the
Government of Kazakhstan, using modern
technologies to keep your information safe. Only
authorized government officers who have a
legitimate reason to access your data can view it.
Every access is monitored and strictly controlled
to guarantee that your personal details remain
protected at all times.

Your data is used solely for the purpose of
processing your travel authorization and for
maintaining the safety and integrity of
Kazakhstan's borders. We never share your
personal information with third parties unless
required by law.

For more details, see the Terms of Use,
Privacy Policy and

Frequently Asked Questions sections.

| have read and agree to the above. G

Exit




QazETA Mobile Application User Guide
11/24/2025

e

Step 4. Tap “Take photo”, allow camera access (Allow), and bring your document into the frame.

& ETA Application <  ETA Application

Passport photography QazETA App is requesting

access to your camera
Please take a clear photo of your passport. | This will be used to verify your identity
Make sure all details are visible
and not blurred
Don't allow Allow

Exit Take photo
Exit

Take photo

Step 5. Check the automatically recognized data, confirm it with the checkbox, and tap "Next".

< ETA Application <  ETA Application

Review the scanned document information below -

Document Image

Document Information

Document Type

PB

Full Name:

MODELLO FELICE AURELIO

Document Number

S0200651

Date of Birth

Portrait 12/07/1963
Date of issue Expiry Date
01/01/2003 31/12/2012

V O

| confirm that all information provided at
this stage is correct and matches the
original document.

Document Information

Noaciimeant Tune
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Step 6. Fill in the personal details and tap “Next”.

ETA Application ETA Application ETA Application
Traveler's details Traveler's details Traveler's details
Fill in the details Fill in the details Fill in the details
Passport details - Emergency contact details Customs declaration
Answer a few questions regarding biosecurity, customs

Last name in Latin *

Contact details control and law enforcement.

Phone number * : . :
First name In Latin * Are you bringing or planning to bring into

Kazakhstan animals, plants, products of animal or
plant origin, biological samples, tools or

Email * : T :
Contact phone number * equipment used for the cultivation of animals and
plants?
Trip details Yes No
Health information
Purpose of visit )
Are you bringing alcoholic beverages in quantities
Do you have valid health insurance? exceeding the duty-free allowance, namely: 4
Type of entry ; " " liters of alcoholic beverag:es with an a!cnhul
es 0 content below 16% OR 2 liters of alcoholic
beverages with an alcohol content above 16% and
2 liters with an alcohol content below 16%?
Country of departure )
In the past 30 days, have you had a fever over Yes No
38°C (101°F) with rash and other symptoms such
Exit Back Back

Step 7. If required, attach any additional documents and tap “Next".

< Required documents

Required documents

Please upload the necessary documents to
complete your application.

[ Your documents J

Booking file

Upload booking confirmation

Upload

Other

Upload any other related documents (if you
have them)
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Step 8. The application has been successfully submitted. You can tap “Done” to return
to the Home Screen or "Go to My Applications” to view the application status.

< ETA Application < My Applications
Digital Services 0 ETA 1
| -\ ETA Application _ ,
5 .. 06.11.2025 Under Consideration

Your ETA application was
successfully submitted

Processing may take up to 3 business days.

You can track the status in your profile.

Go to My Applications

Done

10
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3.2. Obtaining an “Electronic Visa (E-Visa)”
Step 1. On the Home Screen, tap "Prepare E-Visa Request’,

E-EE_si_g;l:chy

Become a resident of Kaéakhstan

Take advantage of the services

Prepare e-Visa Request

(Data submitted to licensed partner service)

ETA Application
Apply for ETA to Kazakhstan

or navigate through the bottom menu: Digital Services — Visa Assistant.

anll = E
[} ] -
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Digital Services

E-EE_si_g;l:chy

Become a resident of Kaéakhztan

Take advantage of the services : ;
J ETA Application
Electronic Travel Authorization

Prepare e-Visa Request & Eljfj?tfﬁfilﬁa g’fli y
J1le ISd UUlde

(Data submitted to licensed partner service)

@ Border Crossing Certificate

Information of border crossings

ETA Application
Apply for ETA to Kazakhstan

Here are some things you can do

R =

My Profile My Applications
Fill in your personal Track the status of
details applications
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Step 2. Review the information on the screen and tap “Next”.

< E-Visa Application v—

0,
What do | need to apply? A

~ Login to your account

e [0 access the service, please
Sign in or Register

e Have a valid invitation from the
Kazakh side, issued by the migration

service departments of the Ministry
nf Intarnal Affaire nf the Rarniihlics

Step 3. Fill in all required fields of the application form and tap “Next".

18:02 N\ al 4G Ed

<  Visa Assistant

(1) ltis important that the data matches your
valid identity document.

Fill in the data

Invitation Number *

Passport Number *

Gender Y
Birth Date -~
Citizenship >

Step1of 4

Filling in personal data

]

2
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Step 4. Verify the entered data, confirm it with the checkbox, and tap “Next”.

Visa Assistant

Check and confirm the data

Invitation Number

Active
1762168777390144 4
Organization
Name YacTtHaa komnaHma Hualin Energy Ltd.
BIN 250240900748
Address . ACTAHA, P-H ECUNb, YT oTMXAH
BOKEWXAH, 0. 258, H.IN. 8
Registration Date 2025-02-25
Step 2 of 4

Filling in personal data

Next Step

LLlar 5. Enter the payment details and wait for the payment confirmation.

Visa Assistant Visa Assistant

GOV PAYMENT e pr Verifiedsy MasterCard
eﬂpay E;.ATEE]WM : VISA secureCode

SUM 41 520,00 & . VISA

commission-free tenge mastereard Mot
CorpTHE S0 fea (KZT) 15 981 pursusnt 10 the rules of 3 hank or organmnization pariomming wansastions
Nms Qamunua
Payment methods:
QR-code Homep kapThl

Payment pending
L]

Cpok gencTeua KapTbl

MM |/ TT CvVv2

Baw e-mail

Commission fee not charged.
Fay using QR in the bank's application
Balw Homep TenedoHa
# Halyk ) [ @
HeobBazaTensHo
Payment cards
OTnpaeuTb

Ha npoeegeHne nnatemxa Bolgenaetca 20 MUH UNK 3 NONBITKMK.
Step 30of 4 Step 3 of4d
Filling in personal data Filling in personal data
;O ;-

13
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Step 6. The application has been successfully submitted. You can tap “Done” to return
to the Home Screen or "Go to My Applications” to view the application status.

Visa Assistant < My Applications
Digital Services 1 ETA 3 Border Crossing
W Visa B2 17640796814679 .
J \ Processing
e 25.11.2025 - 04.08.2026

Your payment is being processed

You can track your application
status in Profile » My
Applications.

[ Go to My Applications ]

Step 4 of4

Fillng In persconal data
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3.3. Obtaining a "Border Crossing Certificate”

Step 1. In the bottom menu, select: Digital Services — Border Crossing Certificate.

sell = El_-‘;}
" = ol
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@ Digital Services

e JEIESHET

E-Residency

Become a resident of Kazakhstan

Take advantage of the services ETA Application

Electronic Travel Authorization

Visa Assistant

Prepare e-Visa Request @ Digital Visa Guide

(Data submitted to licensed partner service)

[j] Border Crossing Certificate
© Information of border crossings
jr'

ETA Application
Apply for ETA to Kazakhstan

Here are some things you can do

R =

My Profile My Applications
Fill in your personal Track the status of
details applications
; = O
o € » ) &
1’ : 5 '
igital Services

HMOMme

Step 2. Review the information on the screen and tap “Next”.

< Border Crossing Certificate @ | m pO rta nt

This certificate of border crossings is available

only to non-residents of the Republic of
Kazakhstan (foreign nationals)

e |
R |

St

What do | need to apply?

| Login in your account

1o access the service, you need to:
Sign in or Register

15
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Step 3. Select the document you used to cross the border on the specified date
IN the application by clicking “Select Another Document”.

< Border Crossing Certificate <  Documents W

Document Number

DP000000 AZARENKOV IGOR NIKOLAEVICH
Citi hi Passport 4619733839
eROiE EXD 14.03.2045
Colombia
Sex 7 G
Female AMORTEGUI RUIZ LUISA FERNANDA
Date of Birth Passport DPO0O00OQO0
18.04.1995 ExXp 12.03.2028
\ J
[ Select Another Document j BLIZZARK OSTIN
Passport 010101010101
Exp 01.01.2050
Request period
From date * — E Add New Document ]
20.11.2020 :
To date * —
20.11.2025 :

| confirm the accuracy of the data provided

. and | am notified that the results of the
services will be invalid if provided date is
false

o |

Step 4. Fill in all required fields, select the period, confirm your agreement with the checkbox,
and tap “"Send".

< Border Crossing Certificate

Document Number
DPO0O0O0OO0O0O

Citizenship
Colombia

Sex
Female

Date of Birth
18.04.1995

[ Select Another Document j

Request period

From date *

20.11.2020 :

To date *

20.11.2025 :

| confirm the accuracy of the data prnvidedg
and | am notified that the results of the

services will be invalid if provided date is

false

6
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Step 5. The application has been successfully submitted. You can tap “Done” to return
to the Home Screen or "Go to My Applications” to view the application status.

<  Border Crossing Certificate < My Applications < Border Crossing Certificate

3S 6 ETA 44 Border Crossing 15 * |
o Review . Approved

Your application has been successfully
processed

| Colombia _ l
. A DP000000 Approved

\J 20.11.2020 - 20.11.2025

Application Information

Document Number DPO0O00O0O0

Citizenship Colombia

You have rﬁequeste‘d.a Border o Female
Crossmg Certificate Date of Birth 18.04.1995

Processing may take up to 15 minutes. You
can track the status in your profile.

Download Certificate

20251121104503.pdf

£ PDF Document —

Go to My Applications

Done



