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O rocyZapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
Buumanuto nons3oBareneit!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'nasa 1. OBIIHUE ITOJIOXXEHUA

Crarbs 1. OCHOBHEIC IOHATHSA, HCIIOIB3YEMBIC B HACTOAMIEM 3aKOHE

B Hacrosiniem 3aKkoHe UCIIONb3YIOTCA CAEAYIOIINE OCHOBHBIE ITIOHSATHSA:

1) T'ocynapctBenHast kopnopanus "lIpaButenbcTBO s rpaxaaH" (manee —
['ocynapcTBeHHass Kopnopauus)) — HOPUIAYECKOE JIMIO, CO3JAHHOE IO PELICHUIO
[IpaButensctBa Pecniybnuku Kazaxcran /uisi oka3aHus TOCyJapCTBEHHBIX YCIYT, YCIYT 1O
BbIJJaY€ TEXHUYECKUX YCIOBHI Ha MOJKIIOYEHHE K CETAM CYOBEKTOB €CTECTBEHHBIX
MOHOTIOJIMM M YCIYT CyOBEKTOB KBAa3WTOCYJApCTBEHHOTO CEKTOpa B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Pecnybnuku KazaxcraH, opranuzanuu padoThl IO MPUEMY 3asiBICHHUIN Ha
OKa3aHWE TOCYJIapCTBEHHBIX YCIYyr, YCIYr IO BblIJau€ TEXHUYECKUX YCIOBUM Ha
MOJKIIIOYEHHE K CEeTSIM CYOBEKTOB €CTECTBEHHBIX MOHOIOJUN, YCIyr CyObEeKTOB
KBa3UI'OCYJJapCTBEHHOI'O CEKTOpa M BbIJAYE KX pe3yJIbTATOB YCIYTOINOJy4aTelto IO
OpuHIUIY "OAHOro OKHA", a Takke OoOecrnedeHus OKa3aHUsl roCyJapCTBEHHBIX YCIYT B
ANEKTPOHHOU (OopME, OCYILECTBISIONIEE TOCYIAPCTBEHHYIO PErUCTpalyio IpaB Ha
HEJBUKMMOE UMYILIECTBO [0 MECTY €r0 HaXOXKIEHUS;

1-1) ynomHoMouYeHHBIM opraH B cdepe HMH(DOpMATHU3ALUU — LEHTPAIbHBIN
WCIIOJHUTEIbHBINA OpPTraH, OCYLIECTBIISIIOLINNA PYKOBOJICTBO U MEKOTPACIEBYIO KOOPIUHAIIUIO
B c(hepe nHpopmaTuzauuu 1 "3IEKTPOHHOTO MPABUTENHCTBA';

1-2) mpunnun "omHoro 3asBieHus" — ¢opma OKazaHUsA TOCYIapCTBEHHOW YCIYTH,
MpeayCMaTpUBaloIas COBOKYIMHOCTh HECKOJIBKUX FOCYJaPCTBEHHBIX YCIYT, OKa3bIBAEMbIX Ha
OCHOBAHHMH OJHOTO 3asIBJICHUS;

2) npuHIun "ogHoro okHa" — ¢opma IEHTPATU30BaHHOTO OKa3aHUs TOCYIapCTBEHHOMN
YCIYTH, MNpPeayCMaTpHUBAOIlas MHUHMMAJIbHOE y4acTHE YyCIyromoiydarens B cOope u
NOATOTOBKE JIOKYMEHTOB NIPU OKa3aHUU TOCYIAPCTBEHHOUN YCIYTM W OTPaHUYEHHE €ro
HEIMOCPEJICTBEHHOI'0 KOHTAKTa C YCIyroJIaTesIMU;

3) ycnyromosy4yaTeiab — (pU3WYECKHE M IOPUAMYECKHE JULA, 32 HUCKIIOYEHHUEM
LHEHTPaJIbHbIX TOCYAapCTBEHHBIX OpPraHoOB, 3arpanyupexjaeHuil Pecnyonuku Kaszaxcran,
MECTHBIX HCIIOJIHUTEIbHBIX OpPraHoB 00JiacTed, TOpoJIoB pecnyOIMKaHCKOTO 3HAa4YeHUS,



CTOJIUIIbI, palOHOB, TOPOJIOB O0JIACTHOTO 3HAYEHHUs, aKUMOB pallOHOB B TOPOJE, TOPOJIOB
PaliOHHOTO 3HAYEHUS, ITOCEIKOB, CEJl, CEIbCKUX OKPYIOB;

4) ycnyrogaTenp — LEHTpalbHbIE TOCYJIApPCTBEHHBIE OPraHbl, 3arpaHydYperKICHUs
Pecny6onuku Ka3zaxcTtaH, MecTHblE MCHOJIHUTENIbHBIE OpraHbl oOJacTedl, TopoaoB
pecnyOIMKaHCKOTO 3HAYEHUs, CTOJHUIBI, palOHOB, TOPOJOB O0JIACTHOTO 3HAYEHUS, aKUMBbI
palioHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEIKOB, CEJ, CEJIbCKUX OKPYTOB, a
Takke (U3NYECKHEe U IOPUAUYECKHE JIMIA, OKAa3bIBAIOUIME TOCYJAPCTBEHHBIE YCIYyTH B
COOTBETCTBHH C 3aKOHOJIaTeabCcTBOM PecryOnmku Kazaxcras;

5) rocynapcTBeHHas yciayra — ojJHa U3 GopM peanu3aluuy OTAEIbHBIX FOCYJapCTBEHHBIX
GyHKIMHI, OCYHIECTBISEMBbIX B HHIMBHAYaJbHOM IMOpPSAKE IO oOpalieHuo win 0e3
oOpaleHust yciayromnojgyyareileid U HampaBiICHHBIX Ha pealn3alMio0 MX IpaB, cBOOOI U
3aKOHHBIX HHTEPECOB, IMPEIOCTABIEHUE MM COOTBETCTBYIOIIMX MaTE€pUANbHBIX WIIN
HEeMaTepHaJIbHBIX OJar;

6) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B 1eHCTBUE IO UCTCUCHUU
JIECSITH KaJeHAAPHBIX THEH Tociie JHS €ro NepBoro o(puIHaibHOro OnyOIuKOBaHUS );

7) cTaHAApT rOCYAAPCTBEHHOM YCIYTH — MEpEeYeHb OCHOBHBIX TPEOOBAHMI K OKa3aHUIO
roCy/IapCTBEHHOM yCIIyTH, BKIIFOUAIOLIUI XapaKTEpUCTUKH Tpoliecca, (GopMy, CoAepKaHUe U
pe3yabTaT OKa3aHUsl, a TAKXKE MHBIE CBEJACHUS C YYETOM OCOOEHHOCTEH MpPeaoCTaBIICHUS
roCy1apCTBEHHOM yCIIYTH;

8) peecTp rocyJapCTBEHHBIX yCIyT — KJIAaCCU(PUIIMPOBAHHBIN MTEPEUYEHb IOCY1apCTBEHHBIX
YCIIYT;

9) Enunblii KOHTAKT-UEHTP — IOPUIUYECKOE JIUI0, omnpenesienHoe [IpaBurenbcTBoM
PecnyOnuku Kazaxcran, BeinosHsomee QyHKIMU HHPOPMAMOHHO-CIIPABOYHON CITY>KOBI 110
NPEJOCTABICHUIO  YCIyromojydaTeasM HHPOpPMALMUM IO BONpOCaM OKa3aHUs
rOCYJapCTBEHHBIX M MHBIX YCIYT, a TaKK€ FOCYJapCTBEHHBIM OpPraHaM — MHPOpPMALMH 110
BOIPOCaM OKa3aHHsI UH(POPMALIMOHHO-KOMMYHHUKAIIHOHHBIX YCIIYT;

10) nadopmanvoHHasi cucTeMa MOHUTOPUHIA OKa3aHUs TOCYJAapCTBEHHBIX YCIyT —
uH(pOpPMaIlMOHHAS CUCTEMA, NIPEAHAa3HAUEHHAs IJIsl aBTOMATU3allud U MOHUTOPUHTA Mpoliecca
OKa3aHUs TOCYJAapCTBEHHBIX YCIYT, B TOM YHUCJE OKa3bIBa€MbIX depe3 ['ocylapCcTBEHHYIO
kopriopanuo "[IpaBUTENBCTBO 1 TpaXKaan";

10-1) nmunoTHBIN TPOEKT B cepe OKazaHus roCyJapCTBEHHBIX YCIIYT — BHEPEHUE HOBBIX
MOAXOJ0B B c(hepe okazaHMs TOCYAApCTBEHHBIX YCIYT C LIEJIbI0 MCCIEAOBaHUs, aHalu3a
MEPCIEKTUB U MUHUMU3ALUN PUCKOB;

11) oOuiecTBEHHBIE MOHUTOPUHI KadyeCTBAa OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
AESTeAbHOCTh (U3MUECKUX JIUI, HEKOMMEPUECKHX OpraHu3aluil 1mo cOopy, aHaiIu3y
uHopMaluu 00 ypoBHE KayecTBa OKa3aHUA TOCYAapCTBEHHBIX YCIYr U BbIpAOOTKE
PEKOMEH 1A,

12) ouenka kayecTBa OKa3aHUS TOCYIAPCTBEHHBIX YCIYTI — AEATEIbHOCTH IO
onpenenaeHuto 3PGHEKTUBHOCTH MEp MO 00ECHEUYEHUIO YCIyronoyyyaTesne JOCTYIHbIMU U



Ka4eCTBEHHBIMH TOCYJIAapCTBEHHBIMU YCIyraMH, OKa3blBAEMBIMU LIEHTPaJbHBIMU
rocyJapCTBEHHbIMU OpPraHaMM, MECTHBIMU UCIIOTHUTENIbHBIMU OpraHaMu 00J1acTeld, TOpo10B
pecyOIMKaHCKOTO 3HAYEHUS, CTOJIMIIBI, palOHOB, TOPOJIOB 00JACTHOTO 3HAYEHUS, aKUMaMHU
palloHOB B rOpojie, TOPOAOB PalOHHOTO 3HAYEHUS, TOCETKOB, CEJ, CEIbCKUX OKPYTOB;

13) rocyapcTBEHHBI KOHTPOJIb 32 KAUECTBOM OKAa3aHUS TOCYAapCTBEHHBIX YCIYT —
JEeSITENBHOCTD 10 MPOBEPKE, MPOPUIAKTUYECKOMY KOHTPOIIO U MOHUTOPUHTY COOJIOACHUS
3aKkoHoaarenbcTBa PecyOnuku Kazaxcran B cepe okazaHus roCylIapCTBEHHBIX YCIIyT
LEHTPaJIbHBIMU TI'OCYJAPCTBEHHBIMU OpraHaMy, MECTHBIMHM HCIIOJIHUTEJIbHBIMH OpraHaMHU
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUCHUS, CTOJUIIBI, pAfOHOB, TOPOJIOB 00JIACTHOTO
3HA4YECHUS, aKUMaMHM DPAilOHOB B ropojie, rOpPOJIOB PallOHHOIO 3HAYEHMS, ITOCEIKOB, CEll,
CEIbCKUX OKPYTOB, a TakKe (PU3MYECKUMH U IOPUAMYECKMMHU JIMIIAMH, OKAa3bIBAIOIIMMU
rOCy/IapCTBEHHbIE YCIYTH B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Pecy6nuku Kazaxcran;

14) ynosHOMOYEHHBIH OpraH MO OIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYI — LIEHTPaJbHbIA T'OCYJAapCTBEHHBI OpraH, OCYIIECTBISIOIINUNA B
npejiesax CBoe KOMIIETCHIIMH JISATEIbHOCTD MO OIIEHKE M KOHTPOJIIO 32 KAYeCTBOM OKa3aHUs
roCyJAapCTBEHHBIX YCIYT;

15) aBroMaruzanus mpolecca OKazaHUs TOCYJAapCTBEHHOM YCIyrd — Ipouenypa
npeoOpa3oBaHus aAMUHUCTPATUBHBIX MPOLECCOB YCIYroAaTens Ajs o0ecneyeHus: OKa3aHus
rOCyJapCTBEHHON YCIYTH B DJIEKTPOHHOU opMme;

16) onTuMH3alMs MpoOIEcca OKa3aHUSl TOCYJIapCTBEHHOM YCIYTd — MEpOIpUSTHE,
HaIIPaBJIECHHOE Ha YNPOIIEHUE MPOLEcca OKa3aHUs rOCy1apCTBEHHON YCIIYTH, COKpAallleHHE
CpOKa OKa3aHWsI TOCYJAapCTBEHHOW YCIyru, MEpedHs JAOKYMEHTOB, MPE/CTABISIEMbIX
YCIYTONOoJay4daTeasiMUA, a TakKe 3BEHbEB IPOILIECCAa €€ OKa3aHusd, B TOM YHUCIE IyTEM
aBTOMaTHU3aLNN;

17) ynoaHOMOYEHHBIH Opras B cpepe oka3aHus TOCYyIaAPCTBEHHBIX YCIYT — LEHTPaIbHBIN
roCyJAapCTBEHHBIA OPIaH, OCYIIECTBISIFOUIMI PYKOBOJICTBO U MEXKOTPACIIEBYIO KOOPINHALIAIO
B c(hepe okazaHMs rOCyIapCTBEHHBIX YCIYT;

17-1) npoakTuBHas yciayra — rocy1apCTBEHHasl yCiIyra, OKa3blBaemMasi B 3JIEKTPOHHOMN
dbopme, npegocTapisgeMast 0 MHULIMATUBE CYObEKTa OKa3aHUs YCIyT, ISl OKa3aHUs KOTOPOU
HEO0X0AMMO 00sI3aTeIbHOE COTJIaCME CyObEKTa MOJYYEHUs! YCIYyTH, MPEedOCTaBICHHOE
MOCPEJICTBOM aDOHEHTCKOT'O YCTPONUCTBA COTOBOM CBSI3U;

17-2) aOOHEHTCKOE YyCTPOMCTBO COTOBOM CBSI3M — CPEJCTBO CBSI3M MHAMBUIYAIBHOTO
MCIIOJIb30BaHUs, (POPMHUPYIOLIEe CUTHAIIBI SJIEKTPUUECKON CBSI3U JUIS Mepeiaydl Wik IpueMa
3a/laHHON a0OHEHTOM MH(pOPMALIMK U MOJKIIOYaeMOe K CETH OonepaTopa COTOBOM CBSI3H, HE
UMEIOIllee TOCTOSIHHOTO Teorpauyeckd OMpeAesieMOro MECTOIMOJOKEHUS B paMKax
00CITy>KHBaeMOU TEPPUTOPHUH, pAOOTAIOIIEE B CETSIX COTOBOM CBS3H;

18) uckimouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBOgUTCA B ACCTBUE 11O
MCTEYCHUH JECATU KaJCHIAPHBIX JHEH MOCIE THS €Tro MepBOro oPpuImaILHOTro
OITyOJIMKOBaHU);



19) BebG-mopTtan "AIEKTPOHHOTO MPABUTENHCTBA" — WHQPOPMAIMOHHAS CUCTEMA,
MpeACTaBisionias co00l €JWHOE OKHO JIOCTyla KO BCEH KOHCOJIUJIUPOBAHHOM
MPaBUTEIbCTBCHHON wWH(MOpMaIMu, BKJIOYAas HOPMATUBHYIO TMPaBOBYH 0a3y, W K
rOCYJIapCTBEHHBIM yCIyTraM, yCJIyraM 1o BblJJade TEXHUUECKUX YCIOBUU Ha MOJKIIOYCHUE K
CETSIM CYOBEKTOB €CTECTBEHHBIX MOHOIIOJIMIA M YCITyTaM CyOBEKTOB KBa3UTOCYIaPCTBEHHOTO
CEKTOpPa, OKa3bIBAEMbIM B 3JIEKTPOHHOM (popme.

Caocka. Ctatps 1 ¢ usmenenusamu, BHeceHHbIMHU 3akoHamMu PK ot 23.11.2015 Ne 417-V (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHH JICCATH KAJICHIAPHBIX JTHEH MOCIIe JTHS €Tr0 TIEPBOTO
odunuanbHoro omnyoiaukoanus); ot 24.11.2015 Ne 419-V (BBoauTcs B AeHCTBHE C
01.01.2016); or 17.11.2015 Ne 408-V (BBoguTtcs B neiictBue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOaUTCS B ACMCTBUE 11O UCTCUCHUH JIECSITH KaJlGHIapHBIX THEH Mocie JHS ero
nepBoro ouimansHoro onyonukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTcs B neiicTBUE
10 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIE THS €ro MepBOoro o(puImaIbHOTro
OmyOJMKOBaHUA).

Cratpa 2. 3akoHOnaTebeTBO PecmyOmku Kazaxcran B cepe okaszaHHMSI roCcyAapCTBEHHBIX
ycuyr

1. 3akononarenscTBO Pecrybnuku Kazaxcran B cpepe okazaHusi TOCYy1apCTBEHHBIX YCIYT
ocHoBbIBaeTcst Ha Konctutynuu Pecnyonnku KazaxcraH, COCTOUT U3 HACTOsIMIEro 3aKkoHa U
WHBIX HOPMATHBHBIX MTPABOBBIX akTOB PecmyOnmku Kazaxcras.

2. Ecam MexayHapoIHBIM J0roBOpOM, patuduiupoBaHHbiM Pecniybnukoii Kazaxcran,
YCTaHOBJICHBI MHBIC TpPaBUJa, YEM TE€, KOTOpPbhIE COAEPKATCS B HACTOAIIEM 3aKOHE, TO
NPUMEHSIOTCA MMPaBUiIa MEKAYHAPOIHOTO JOTOBOPA.

Crarbs 3. OCHOBHBIC IPHHIAILI OKa3aHUA I'OCYJAPCTBEHHBIX YCIyT

l'ocynapcTBeHHBIE YCIYyTH OKa3bIBAIOTCSA HA OCHOBE CIIEAYIOIINX OCHOBHBIX MPUHIIUIIOB:

PaBHOTO JOCTYyMa yCIYronoiaydaressiM 0e3 Kakou-11ub0o TUCKPUMHUHAIIMUA 110 MOTHBAM
MIPOUCXOKICHHUSI, COLIUATBHOTO, TOJBKHOCTHOTO U UMYILECTBEHHOTO MOJI0KEHUS, 110J1a, PaChl,
HaIIMOHAJIBLHOCTH, SI3bIKA, OTHOIIEHUSI K PEIUTHHU, YOCKIECHUM, MeCTa KUTEJIbCTBA WIH T10
JIFOOBIM MHBEIM 00CTOSTEILCTBAM;

HEJIONMYCTUMOCTH MPOSIBIICHUN OIOpOKpaTU3Ma W BOJOKHUTHI TMPU OKa3aHUU
roCyJIapCTBEHHBIX YCIYT;

MOJIOTYETHOCTH U TIPO3PAYHOCTH B Chepe OKa3aHUsl TOCYAAPCTBEHHBIX YCIYT;

KauecTBa U JOCTYIMHOCTU FOCYNIapCTBEHHBIX YCIIYT;

MOCTOSIHHOT'O COBEPIIEHCTBOBAHUS MPOIIECCA OKA3aHUS TOCYJaPCTBEHHBIX YCIIYT;

SKOHOMMYHOCTU U 3(PPEKTUBHOCTHU MPU OKA3aHUU FOCYIAPCTBEHHBIX YCIYT.

Crarss 4. IIpaBa yciyromoirygaTenen

1. Yenyrononydarenu UMEIOT MPABO:

1) mosy4yath B JOCTYMHOW (opMe OT yCIyToJateis MOJIHYI0 W JTOCTOBEPHYIO
UH(GOPMAIIUIO O MOPSAKE MPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH;



2) moyy4aTh TOCYJapCTBEHHYIO YCIYyTr'y B COOTBETCTBHUH C MOJA3aKOHHBIM HOPMATHUBHBIM
MIPABOBBIM AKTOM, OTPEICISIONIUM MOPSIA0K OKa3aHUs rOCY/1apCTBEHHOMN YCIIyTH;

3) oOkanoBaTh pemieHus, NeUcTBus (0e3eCTBIE) IIEHTPAIBHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOTO HUCIIOJHUTEIILHOTO OpraHa 00J1acT, ropoja pecnyOIMKaHCKOTO 3HAUCHUS,
CTOJIMIIBI, paiioHa, TOpoda OOJAacTHOTO 3HAYCHHUsS, aKUMa pailoHa B TOpojJe, ropoja
paliOHHOTO 3HAYEHMsI, MTOCENKA, CeJa, CETbCKOT0 OKPYTa, a TaKKe yCcIyrojaTess U (Win) ux
JOJDKHOCTHBIX JIHII, ['ocy1apcTBEHHON KOpHopaluu U (Wik) ee pabOTHUKOB MO BOMpPOCaM
OKa3aHUs rOCYJIapCTBEHHBIX YCIYT B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEIbHBIMU aKTaMU
PecnyOnuku Kazaxcrawn;

4) momy4aTh TOCYJapCTBEHHYIO yCIYTy B OyMa)XHOUW W (WIJIM) DJIIEKTPOHHOU (opme B
COOTBETCTBUH C 3aKOHOJIaTeIbCcTBOM PecryOnnku Kazaxcrasn;

5) yuacTBOBaTh B MyOJUYHBIX OOCYXACHUSX MPOCKTOB MOJ3aKOHHBIX HOPMATHUBHBIX
IIPAaBOBBIX AKTOB, OINPEIEIAIONIMX MOPSJAO0K OKa3aHUs rOCyAapCTBEHHBIX YCIYT, B MOPSIKE,
IIPEAYCMOTPEHHOM CTaTher 15 HacTosImero 3akoHa;

6) oOpaimatbcsi B CyJl C KICKOM O 3allUTe HapYIICHHBIX MpaB, CBOOOJ M 3aKOHHBIX
HMHTEPECOB B cepe OKazaHus roCyIapCTBEHHBIX YCIIYT;

7) UCTIOIB30BATH DJIEKTPOHHBIE JOKYMEHTHI B OTHOIIIEHUHU €051 1 HECOBEPIIEHHOJIETHUX
YJIEHOB CEMbHU W3 CepBHUCA HUMPOBBIX JOKYMEHTOB B COOTBETCTBUM C IOJ3aKOHHBIM
HOPMATHBHBIM MPABOBBIM AKTOM, OMPEACISIONINM MOPSAOK OKa3aHUsI TOCydapCTBEHHOMN
YCIIYTH.

2. MHocTpaHIibl, uiia 0€3 rpaKJaHCTBa U MHOCTPAHHBIE IOPUANYECKHUE JTUIA MOTyqaroT
roCyJJapCTBEHHBIE YCIYTH HapaBHE C TPpaKJaHAMHU U IOPUANYECKUMHU JulaMu PecnyOnuku
Kazaxcran, ecnu nHOE HE peayCcMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

Cnocka. Ctatbs 4 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V (
BBouTCH B feiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B IEUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B J1EUCTBUE MO UCTEUYECHUH JACCATH
KaJIeHAApHBIX JTHEN MOcCIie THS €ro NepBoro ouiraibHoro onyoaukosanus); ot 25.06.2020
Ne 347-VI (BBoauTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJEHIAPHBIX JTHEU MOCIIE THS ero
NepBOTro O(QUIIMATBEHOTO OMyOJIUKOBAHUS).

Crarpa 5. IIpaBa 1 0653aHHOCTH yCIIyrogaTeieit

1. Yenyronarenu UMErOT MPaBo:

1) mony4aTh OT LHEHTPAIbHBIX TOCYIAPCTBEHHBIX OPraHOB, MECTHBIX UCIOJHUTEIBHBIX
OpraHoB 00JiIacTeil, TOPOJIOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJIUIILI, PailOHOB, TOPOJOB
00JIaCTHOT'O 3HAYEHUsI, aKUMOB PallOHOB B rOpOJie, TOPOJAOB PAOHHOTO 3HAYEHMUS, TTOCETKOB,
CeJI, CeTbCKUX OKPYTOB HHPOPMAIIUIO, HEOOXOIUMYIO JIJIsi OKAa3aHUS TOCYAAPCTBEHHBIX YCIyT
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2) OTKa3bIBaTh B OKa3aHUM TOCYJAPCTBEHHBIX YCIYT B CIydasix U MO OCHOBAHUSIM,
YCTaHOBJICHHBIM 3aKkoHamu PecnyOnuku Kazaxcran.

2. Ycnyronarenu 00si3aHbI:



1) oka3piBaTh T'OCYJapCTBEHHBIE YCIYTd B COOTBETCTBUHU C NOJ3aKOHHBIMU
HOPMAaTHUBHBIMH MIPABOBBIMU aKTaMHU, OMIPECIISIONIUME TOPSIIOK OKa3aHUs IOCY1apCTBEHHBIX
YCHYT;

2) co3naBaTh HEOOXOUMBIC YCIOBUS JJISI JIUIl C OTPAaHUYEHHBIMA BO3MOKHOCTSIMH TIPU
MOJIYYE€HUH UMU TOCYJapPCTBEHHBIX YCIIYT;
3) mpedoCTaBlIATh MOJHYIO U JOCTOBEPHYIO MHQOPMAIMIO O MOPSAAKE OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT YCIYTOMoJydaTessiM B IOCTYTHOM dopme;

4) npenocTaBiIATh UEHTPAIbHBIM TOCYJapCTBEHHBIM OpraHaM, MECTHBIM
HCTIOJIHUTEIFHBIM OpraHaMm o0JacTei, ropoJIoB pecimyOJMKaHCKOTO 3HAYEHUS, CTOJUIIHI,
palioHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, aKUMaM PailOHOB B TOPOJIE, TOPOJIOB PAaOHHOTO
3HAYEHUsI, TTOCEJIKOB, CEJI, CEJIhLCKUX OKPYrOB, MHBIM YyciyroaaTensM, [ ocynapcTBeHHON
KOPIOpAaINK JOKYMEHTHl U HH(POPMAITNIO, HEOOXOIUMBIE ISl OKA3aHUS TOCYJapCTBEHHBIX
yCIIyT, B TOM YHKCJIE TTOCPECTBOM MHTErpalluid MHPOPMALIMOHHBIX CUCTEM, B COOTBETCTBUH C
3aKkoHoAaTeNbcTBOM PecnyOnuku Kazaxcran;

5) obecrneyuTh TOCTAaBKy pe3ysbTaTa rOCyJapCTBEHHOM yciyru B ['ocynapcTBEeHHYIO
KOpIIOpalio, OKa3biBaeMo depe3 ['ocynapcTBEHHYIO KOpIOpalMio, HE MO3JHEE 4YeM 3a
CyTKM JI0 HMCTEUEHHUSI CpOKa OKa3aHHWs TOCYIapCTBEHHOW YCIyTrd, YCTaHOBJIEHHOTO
MOJI3aKOHHBIM HOPMATHBHBIM IPABOBBIM aKTOM, ONPEICISIONIUM IOPSAOK OKa3aHUs
roCy1apCTBEHHOM yCIIYTH;

6) MOBBIIIATH KBAaTU(UKAIMIO PAOOTHUKOB B chepe OKa3aHMsI TOCYIapCTBEHHBIX YCIYT, a
Takke 00y4JaTh HaBbIKaM OOIIEHUS ¢ WHBAJIUAMU;

7) paccMaTpuBaTh KajloObl yCIyromnoiaydareineid U HHPOPMUPOBATh UX O PE3yJIbTaTax
pPacCMOTPEHUS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIIUM 3aKOHOM;

8) obOecrieunBaTh BO3MOXKHOCTD MOTYUYEHUSI HHPOPMAIIUU yCIyTOMOIYyYaTeIsIMU O CTaIUN
WCIIOJTHEHHUS TOCYIapCTBEHHOM YCIIyTH;

9) npuHUMaTh MEpHI, HAITPaBJICHHBIC HA BOCCTAHOBIICHUE HAPYIIEHHBIX MPaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIYTOMOaydaTeliei;

10) oGecneunBaTh OecrnepeboiiHOe (HYHKIIMOHUPOBAHUE WH(GOPMAIMOHHBIX CHCTEM,
UCIIOJIb3YEeMBbIX JIJIsI OKa3aHUs TOCYAapCTBEHHBIX YCIYT, a TAaKXKe COAEepKAIINX HE0OOXOAUMbIE
aKTyaJIbHbIEC CBEICHUS ISl UX OKa3aHMUS;

11) obecneunBaTh BHECEHHE NAHHBIX B UH(POPMAIMOHHYIO CHUCTEMY MOHHTOPUHIA
OKa3aHUs rOCyJAapCTBEHHBIX YCIYT O CTAJIMU OKa3aHUs rOCYIapCTBEHHON YCIYTU B MOPSIKE,
YCTaHOBJICHHOM YTIOJTHOMOUYEHHBIM OpraHOM B cdepe nHpopMaTU3aIny;

12) nosiyyaTh MUCHMEHHOE COIJIaCHMe WM COrjacue, MOATBEPKICHHOE AJIEKTPOHHOM
u(poBoi MOANMUCHIO, OO COTJIacHe TOCPEICTBOM aOOHEHTCKOTO YCTPOWCTBA COTOBOM
CBSI3M YCIIYTOIIOJydYaTeasi Ha KCIOJb30BAHHE CBEJCHUN, COCTABIAIOIIAX OXPaHAEMYIO
3aKOHOM TaifHy, COJEpXamuxcsi B WH(POPMAIIMOHHBIX CHCTEMax, MpPH OKa3aHUU
roCyJapCTBEHHBIX YCIYT, €CJIM UHOE HE MpeycMOoTpeHo 3akoHaMu PecryOonuku Kaszaxcran;



13) ncnonp30BaTh ANCKTPOHHBIC TOKYMEHTHI U3 CepBHCa MUMPOBBIX JOKYMEHTOB IS
OKa3aHUs TOCYJapCTBEHHBIX YCJIYr B ClIydasX, MOPEIyCMOTPEHHBIX MOJA3aKOHHBIMU
HOPMAaTUBHBIMH IIPABOBBIMU AKTAMHU, OMPEAEIISIOMIMMU TOPSIIOK OKa3aHUs TOCYIapCTBEHHBIX
YCIIYT.

[Ipu okazaHWM TOCYIApCTBEHHBIX YCIYyr HE JOMYyCKaeTcs UCTPeOOBaHHS OT
yCIIyTomnoJTy4JaTese:

1) IOKyMEHTOB U CBEJCHUN, KOTOPhIE MOTYT OBITh MOJyYEHbl U3 UH()OPMAITMOHHBIX
CUCTEM;

2) HOTapUaJbHO 3aCBUJICTEIILCTBOBAHHBIX KOMUNU JOKYMEHTOB, OPUTHHAIIBI KOTOPHIX
MIPEJICTaBJICHBI JIJI1 CBEPKHU YCIyroaaTeito, [ ocy1apcTBEHHOM KOPIIOpallvu, 3a HCKIIOUYEHUEM
CllyudaeB, PEAYyCMOTPEHHBIX 3aKOHOAATeIhLCTBOM PecnyOnuku KazaxcraH, peryaupyromum
BOIPOCHI IEHCUOHHOTO U COIMATILHOTO 00ECIIEUEHUS.

Cnocka. Ctatbs 5 ¢ u3BMeHeHUs MM, BHeCeHHbIMM 3akoHaMu PK o1 17.11.2015 Ne 408-V (
BBoauTCH B aeictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B IEUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JEUCTBUE MO UCTCUECHUH JACCATH
KaJIeHJAAPHBIX JTHEW MOCIIe THS €ro NepBOro opuiraibHoro onyoaukosanus); ot 25.06.2020
Ne 347-VI (BBoauTCA B ACHCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
epBOro O(PpUIMAIBHOTO ONyOJIUKOBAHMUS).

I'masa 2. TOCYJAPCTBEHHOE PEI'YJINPOBAHUE
B COEPE OKA3AHWS 'OCYTAPCTBEHHBIX YCIIVT

Crarps 6. Kommerenmmsa IIpaButensctBa Pecmy6Gmmku Kazaxcram B cdepe okxasaHHA
TOCYAAPCTBEHHEIX YCIIYT

[IpaBurenscTBO PecnyOnuku Kazaxcran:

1) pa3pabaThiBaeT OCHOBHBIC HAIPABJICHUS TOCYJAApCTBEHHOW MOJUTHKUA B cepe

OKa3aHUs roCyIapCTBEHHBIX YCIYT U OPTaHU3yET UX OCYIIIECTBIICHUE;

2) uckioueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IEUCTBUE IO UCTCUCHUU
JIECSATH KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro OnMyoJIMKOBAHMUS);

2-1) yTBepkaaeT nojoxxeHrue o MexBeJOMCTBEHHONM KOMUCCHUU I10 BOIIPOCaM OKa3aHUs
rOCyJapCTBEHHBIX YCIYT U €€ COCTaB;

3) - 9) uckmrouensl 3akoHoM PK ot 29.09.2014 Ne 239-V (BBoaUTCS B JCUCTBHUE IO
UCTEYEHUM JIECATH KaJleHJAApHBIX JHEH TMOocie JHS €ro IMepBOro OQUIHATLHOTO
OITyOJIMKOBaHUA);

10) BoImonHSIET WHBIE (YHKIIMH, BO3JIOKEHHBIE HA HeTOo KoHCTUTYyIMEH, HACTOAINUM
3akoHOM, MHBIMHM 3akoHamH Pecnyonuku Kaszaxcran u aktamu [lpesupenta PecnyOnuku
Kazaxcran.

Cnocka. Ctatbs 6 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMHu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B JICHCTBUE IO HCTEUCHUH JECATH KaJCHAAPHBIX THEH TOCIIe JHS €r0 TIEPBOTO
odunmanbHoro omyoaukoanus); ot 17.11.2015 Ne 408-V (BBoaMTCS B JIeHCTBHE C



01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYECHUH JACCATH
KaJICHJIApHBIX JTHEH Mociie THS €ro MepPBOTro 0QUIIMAIBHOTO OMYOJIUKOBAHUSA).
Crarbsa 7. KoMmeTeHIMa yIIOJTHOMOYEHHOTO OpraHa IO OLIEHKE B KOHTPOJIIO 3a Ka9eCTBOM
OKa3aHHA TOCYAAPCTBEHHBIX YCIYT
YNOTHOMOYEHHBI OpPraH MO OIIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs

rOCyapCTBEHHBIX YCIYT:

1) obGecrieunBaeT peanu3alMio TOCyAapCTBEHHON MOJUTHKU B cdepe OKazaHus
roCyJapCTBEHHBIX YCIIYT B MpeJiesiaX CBOEH KOMIIETCHIINH;

2) OCYIIECTBIISIET TOCYaPCTBEHHBIM KOHTPOJIb 32 KAU€CTBOM OKa3aHUs rOCyAapCTBEHHBIX
YCIIyT;

3) pa3pabaTbiBaeT U yTBEPKIAET MpaBuiia rOCyJapCTBEHHOTO KOHTPOJIS 32 KaueCTBOM
OKa3aHUs roCy/IapCTBEHHBIX YCIYT;

4) 3ampamuBaeT WHPOPMAIIUIO O pe3yJibTaTax BHYTPEHHETO KOHTPOJIS 32 KaueCTBOM
OKa3aHUs roCy/1IapCTBEHHBIX YCIYT;

5) paspabaThiBaeT M YTBEPXKJIAeT METOJMKY OIIGHKHM KadecTBa OKa3aHUs
rOCyJapCTBEHHBIX YCIYT IO COTJIACOBAHUIO C YMOJHOMOYEHHBIM OpraHomM B cdepe
uH(popMaTH3aINN;

6) ocymiecTBIgeT (HOpMHUPOBAHUE, PeaTU3AIMI0, MOHUTOPUHT pPeaau3aldi U OLECHKY
pPEe3yIbTATOB TOCYAAPCTBEHHOTO COIMATBHOTO 3aKa3a IO MPOBEICHHUIO OOIIECTBEHHOTO
MOHUTOPHUHTA Ka4€CTBA OKa3aHUs rOCyJJapCTBEHHBIX YCIYT;

7) uckirodeH 3akoHoM PK o1 02.11.2015 Ne 384-V (BBoguTcs B aerictBue ¢ 01.01.2016);

8) okaszpiBaeT MH(POPMALMOHHYIO, KOHCYJIHTATUBHYIO, METOJMYECKYIO IOJJICPIKKY
(U3MYECKUM JUIlaM U HEKOMMEPUYECKUM OpPTraHU3alUsM IO MPOBEJACHUIO OOIECTBEHHOTO
MOHHMTOPHHTA KaueCTBA OKa3aHHUsI TOCYJapCTBEHHBIX YCIYT;

9) ocymiecTBisAeT UHbIC (QYHKIUU, TPEAYCMOTPEHHBIC HACTOAIMNM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, aktamu [Ipesunenta Pecybnuku Kazaxcran.

Cnocka. Ctatbs 7 ¢ u3BMeHeHUs MM, BHeCeHHbIMM 3akoHaMHu PK o1 02.11.2015 Ne 384-V (
BBoauTcs B AerictBre ¢ 01.01.2016); oT 23.11.2015 Ne 417-V (BBoaUTCS B IEUCTBUE 11O
UCTEUEHUH JISCATH KaJeHIAPHBIX JTHEU MOcye JHS ero MepBoro opuIiinagIbHOro
onyonmkoBanus); oT 13.06.2018 Ne 160-VI (BBoauTCS B A€HCTBHUE 110 UCTEYCHUHU JIECATH
KaJICHJIApHBIX THEH MOcIe THS ero MePBOTO OGUIIMAIBHOTO OMYOJIUKOBAHNSA).

Crarpa 8. KommereHmus ymoIHOMOYEHHOTO OpraHa B cpepe oka3aHHA IOCYHapCTBEHHBIX
yciayr

Yo1HOMOYEHHBIN opraH B cpepe okazaHUs TOCYJapCTBEHHBIX YCIIYT:

1) obecrieunBacT peann3aIiio TOCYyAapCTBEHHON IOJUTHKH B cdepe OKa3aHHs
rOCyIapCTBEHHBIX YCIIYT;

2) pa3pabaTbIBaeT U YTBEPKJIA€T MPABUIIA BEACHUS PEECTpPa rOCYJapCTBEHHBIX YCIIYT;

2-1) yTBepkaaeT peecTp rocyJapCTBEHHBIX YCIYT U BHOCHUT B HEro M3MEHEHUS H
JIOTIOJIHEHUS TI0 COTJIACOBAHUIO C YMOJHOMOYEHHBIM OPraHOM MO OIIEHKE M KOHTPOJIIO 3a



Ka4eCTBOM OKa3aHMsI TOCYJApPCTBEHHBIX YCIYr W YIOJTHOMOYEHHBIM OpPraHoM B cdepe
Pa3BUTHUS CUCTEMBI TOCYAApPCTBEHHOIO YIIPABIICHHUS;

3) ocymiecTBIsET pa3pabOTKy U BEACHHUE peecTpa rocyIapCTBEHHBIX yCIIYT;

4) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaHUTCS B IEHCTBHUE IO NCTCUCHUN
JIECATH KaJCHAAPHBIX THEH TOCIe JHS €r0 IEPBOro O(pUIHAIBEHOTO Oy OJTMKOBAHMUS );

5) ocylecTBIsIET COTIACOBAaHUE MTPOEKTOB MOJI3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
OTPEEIAIONIUX MOPSAJIOK OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;

6) TPOBOJIUT MOHUTOPHUHT JAESITEIBHOCTH LEHTPATBHBIX TOCYJAPCTBEHHBIX OPTraHOB IO
pa3paboTKe IMOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OMNPEACIISIONINX MOPSAI0K
OKa3aHUsI TOCYIAPCTBEHHBIX yCIIYT;

7) pa3zpabaThIBaeT U yTBEPKJIa€T METOJAUKY ONPECICHUSI CTOUMOCTH TOCYIapCTBEHHOM
YCIIyTH;

8) pa3palaTbIBaeT U yTBEPXKAAET MOPSAOK (POPMUPOBAHMS, CPOKU MPEJCTABICHUS U
TUTIOBYIO ()OPMY OTYETA JIESITEIHLHOCTH IEHTPAIBHBIX TOCYIAPCTBEHHBIX OPraHOB, MECTHBIX
UCTIOJIHUTENBHBIX OPTraHoOB 00JIaCTeH, TOPOJIOB PECIyOIUKAHCKOTO 3HAYEHUSI, CTOJUIIHI,
palioHOB, TOPOJIOB OOJACTHOIO 3HAYECHUS, AKHMOB PaiilOHOB B TOpO/ie, TOPOJI0B PaiOHHOIO
3HAYEHUsI, TTOCEJKOB, CEJ, CEJIIbCKUX OKPYTrOB IO BOINPOCAM OKa3aHUs T'OCYIApCTBEHHBIX
yCIyr;

8-1) paspabarpiBaeT W yTBEpXkKJaeT MpaBuia cbopa, oOpabOTKM U XpaHEHHS
OMOMETPUYECKUX JTAHHBIX (PU3UUECKUX JIUI] IS UX OMOMETPUYECKON ayTeHTU(DUKALIMKI TTPU
OKa3aHWH TOCYIapCTBEHHBIX YCIYT IO COTJIACOBAHUIO C YIIOJIHOMOYCHHBIM OPTaHOM B cepe
3alllUTHI TEPCOHATBHBIX JAHHBIX;

9) pa3zpabaThIBaeT MPEIJIOKEHHS 10 COBEPIICHCTBOBAHUIO MOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPEIEISIONINX MOPSAIOK OKa3aHUSI TOCYIAPCTBEHHBIX YCIIYT;

10) ocy1iecTBasI€T UHBIE MTOJTHOMOYUS, IPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMU
3akoHamu PecmyOnuku Kazaxcran, aktamu Ilpesupenta Pecnybmuku Kazaxcran u
[IpaButenscTBa Pecniybnuku Kazaxcran.

Caocka. Ctatbs 8 ¢ u3MeHeHusaMH, BHeceHHbIMU 3akoHamMu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCSI B JICHICTBHE MO UCTCUCHHH JICCATH KAJICHIAPHBIX THEH MOCIIe THS €ro TEPBOTO
odunuanbHoro omyoaukoanus); ot 25.11.2019 Ne 272-VI (BBoautcs B AeHCTBHE MO
UCTCUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIMaIbLHOTO
onyOnukoBaHus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B JEHCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JIHEW MOCIIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OITyOJINKOBAHHUS).

Crarps 9. KoMnerennmsa ynoaIHOMO4YeHHOTO opraHa B cepe madopMaTu3amm

YnonHOMO4YeHHBIN opraH B chepe nHPOpMaTH3AIUN:

1) obecrneunBaeT peann3aluio rocyJapCTBEHHOW MOJUTUKU B cdepe OKazaHUs
roCyJIapCTBEHHBIX YCIYT B MpeJeiax CBOEH KOMIETEHIUY;

2) uckioueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictue ¢ 01.03.2016);

3) uckmroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B neticteue ¢ 01.03.2016);



4) ucxmouer 3akonoMm PK ot 17.11.2015 Ne 408-V (BBoguTcs B aeiicteue ¢ 01.03.2016);

5) uckmroueH 3akonoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B nericteue ¢ 01.03.2016);

6) uckirodyeH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoautcs B aeictBue ¢ 01.03.2016);

7) ucknroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B IeHCTBUE IO UCTCUCHUHU
JIECATU KaJeHAApHBIX JHEH MOCIe IHS €ro MepBOro O(pUIMaIbHOTO OMyOJIMKOBAHMUS);

8) opranu3yeT U KOOpAUHHUPYET padoTy EAMHOr0 KOHTAKT-IIEHTpPA;

8-1) yTBepxkJaeT mepeueHb rocyJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX MO NpUHUUMY "
OJIHOT'O 3asIBJICHUS";

9) yTBepkaaeT npaBuiia AesTeNbHOCTH EqUHOro KOHTaKT-UEHTPA;

10) yrBepkaaeT npaBuia B3auMOACHCTBHS ENMHOTO KOHTAKT-LIEHTPa C LEHTPAIbHBIMU
rocyJapCTBEHHbIMU OpPTaHaMM, MECTHBIMU UCIIOTHUTENIbHBIMU OpraHaMu 00J1acTeld, rOpoi0B
pecnyOIMKaHCKOTO 3HAYCHHUS, CTOJIUIIBI, PAHOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHMS, aKUMAMH
palioHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEIKOB, CEJl, CEIbCKUX OKPYTOB, a
TaK)X€ yCIyroJlaTesiMu;

11) ocymiecTBis€T COTlaCOBaHKUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, ONPENEIAIOIINX TOPAIOK OKa3aHUsl TOCYAapCTBEHHBIX YCIIYT, MPEAyCMaTpUBAIOLIUX
AJIEKTPOHHYIO (DOpMY OKazaHUs TOCYAAPCTBEHHBIX YCIYT;

12) pa3zpabarbiBaeT NpeIOKEHUS M0 COBEPILICHCTBOBAHUIO MOA3aKOHHBIX HOPMATUBHBIX
MPaBOBBIX AKTOB, OMNPEACISIONMX MOPSAJOK OKa3aHUs TOCYHapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B DJIEKTPOHHOU Popme;

12-1) ocyiiecTBIsSIET IPOBEPKY ACSATEABLHOCTU [ 0Cy1apCTBEHHOM KOPIIOpALUK B IIpeIeiax
KOMIIETECHIUU;

12-2) BopaBe moJjiy4aTh OT T'OCYJapCTBEHHBIX OPraHOB M OpraHU3alUil CBEIECHHS O
NEATENBHOCTH ['0Cy1apCTBEHHON KOPIIOpALUH;

12-3) KoOpAMHUPYET AEATEIbHOCTh IIEHTPAIbHBIX TOCY/IaPCTBEHHBIX OPraHOB, MECTHBIX
UCIIOJTHUTEIBHBIX OPTaHOB 00JacTed, TOPOJOB PECIyOJMKAHCKOTO 3HAYEHHS, CTOJIHUIIHI,
palioHOB, TOPOJIOB 00JACTHOIO 3HAYEHHS, aKUMOB PalilOHOB B TOPOJIE, TOPOJIOB PAalOHHOTO
3HA4YE€HUs, MOCEJIKOB, CEJI, CEJIbCKHX OKPYroB MO BOIpPOCAaM ONTHMH3ALMHU IMPOLECCOB
OKa3aHUs rOCy1apCTBEHHBIX YCIYT;

13) pa3pabGaTeiBaeT M YTBEp)KIAaeT IpaBuja ONTUMHU3ALMU M ABTOMATH3AIUU
rOCyJIapCTBEHHBIX YCIYT;

13-1) yTBepk1aeT nepedyeHb NPOAKTUBHBIX YCIYT U OPSAJOK UX OKA3aHUS;

14) ocymiecTBasieT UHBIE OTHOMOYUS, IPELYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kaszaxcran, akrtamu Ilpesupenta Pecnyonuxku Kazaxcran u
[IpaBurtenscTBa PecryOnuku Kazaxcran.

Caocka. Ctatbs 9 ¢ uaMeHeHUs MM, BHeCeHHbIMM 3akoHaMHu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCSI B ICHCTBHE MO UCTEUCHUH JIECSITU KAJICHIAPHBIX THEU mociie THS ero IePBOTo
oduimanbHoro onyonukoanus); o 17.11.2015 Ne 408-V (BBogUTCS B JCiCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne



272-VI (BBOAUTCS B ICHCTBUE 10 UCTCUCHUH JICCATH KaJCHIAPHBIX JHEU MMOCIIE THS €ro
IepPBOro O(pUIMAIBHOTO ONyOJTUKOBAHMUS).

Cratba 9-1. KoMmereHus yIoJHOMOYEHHOTO OpraHa, ompefenseMoro IIpaBHUTEIsCTBOM
Pecy6rmmxu KazaxcraH U3 4nciia HEHTpaIbHBIX TOCYJapCTBEHHBIX OPraHOB

YIIOIHOMOYEHHBIN OpraH:

1) pa3zpabaTbiBaeT U yTBEp>KIAET MpaBuiia AesiTeNbHOCTU ['0cyqapcTBEHHON KOPIOpalUu;

2) pa3pabaTbIBacT U yTBEPKIAACT MpaBUiia 0TOOPA TOCYAAPCTBEHHBIX YCIYT, MOIJIEHKAITUX
OKa3aHUIO 4yepe3 ['ocy1apcTBEHHYIO KOPIIOpAlKIO, [0 COTJACOBAHUIO C YITOJTHOMOYEHHBIM
opraHoM B cepe nHhopmMaTHU3aIuu;

3) ocylIecTBisIET OPraHU3alMI0 U KOHTPOJIb 3a JIESITEIbHOCTHIO ['0CcyapCcTBEHHOM
KOpIIopaIuu;

4) KOOpAUHUPYET AESATENBbHOCTh ['0Cy1apCTBEHHON KOPIOPALUK U €€ B3aUMOJIEHUCTBUE C
yCIIyTOJlaTeNsIMU;

5) ocyllecTBIsIET METOJ0JIOTUYECKOE O0ecreueHue esiTeabHOCTU ['ocyapcTBeHHOM
KOpIOpaIuy;

6) OCYIIECTBIISIET COTJIaCOBAaHUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
ONpEeACSIONINX MOPSAIOK OKa3aHUs TOCYIApPCTBEHHBIX YCIYr udepe3 [ ocylapCTBEHHYIO
KOpIIOpaIuio;

7) pa3pabaTbIBaeT MPeI0KEHUS TI0 COBEPIICHCTBOBAHUIO TO/I3aKOHHBIX HOPMATHUBHBIX
IPaBOBBIX AaKTOB, OMNPENEISIONUX TMOPSJAOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX uepe3 ['ocy1apCTBEHHYIO0 KOPIIOPAIUIO;

8) ompenenseT MOPSAIOK IEHOOOpa30BaHUs HAa YCIyTH, OKa3biBaeMble [ ocy1apcTBEHHOM
KOpIIOpaIMen.

CHocka. ['naBa 2 nomonHeHa cratbei 9-1 B coorBercTBuM ¢ 3akoHoM PK ot 17.11.2015
Ne 408-V (BBogutcs B aerictBue ¢ 01.03.2016); ¢ u3smeHeHnusmMu, BHeCeHHbIMU 3akoHOM PK
oT 25.11.2019 Ne 272-VI (BBoAUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJCHIAPHBIX JTHEU
MOCJIE JTHSI €70 TIEPBOTro OQUITMATBLHOTO OIyOJIUKOBAHUS ).

Cratss 10. KoMneTeHIus IIeHTpaIbHBIX FOCYAApPCTBEHHBIX OPTaHOB

[lenTpanbHble TOCYAAPCTBEHHBIE OPTaHBI:

1) pa3pabaTbiBalOT U YTBEPXKJAIOT MOA3aKOHHBIE HOPMATUBHBIE MPABOBHIC AKTHI,
OTIPEIEIISIFOITNE TOPSIOK OKa3aHUsI TOCYIAPCTBEHHBIX YCIIYT;

2) uckimoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B ICUCTBHE IO UCTCUYCHUHU
JIECSITU KaJCHAAPHBIX THEH TocIie JHS €ro IePBOro o(pUIHaibHOTO OMyOIMKOBAHUS);

3) oOecrneynBaroT MOBHIIIIEHNE Ka4eCTBa, JOCTYIMTHOCTh OKA3aHUs TOCYIapCTBEHHBIX YCIYT

4) oOecneynBaOT JOCTYNHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX MPAaBOBBIX AKTOB,
ONPENEISIIOUINX MOPSI0K OKa3aHUS TOCYAapPCTBEHHBIX YCIYT;
5) oGecneunBaloT HHGOPMUPOBAHHOCTh YCIyTOIOIy4YaTeled B TOCTymHON (hopme o
MOPSJIKE OKa3aHUs FOCYJapCTBEHHBIX YCIYT;



6) paccMmaTpuBalOT OOpalleHHsl YCIYromnojydaTeled Mo BOMpocaM OKa3aHHSs
rOCYyJIapCTBEHHBIX YCIYT;

7) IPUHUMAIOT MEPHI, HAIPABJICHHBIC HA BOCCTAHOBIICHUE HAPYIIICHHBIX MpaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIYTOMOaydaTeliei;

8) obecrmeunBalOT MOBBIICHHE KBamu(uKanuu paOOTHUKOB B cdepe oKa3aHUs
roCyJapCTBEHHBIX YCIYT, OOLICHUS C MHBAIUIAMH;

9) nmpuHUMAIOT MEpPHI MO ONTUMHU3ALMU M aBTOMAaTHU3aIMU MPOIECCOB OKa3aHUS
roCyJIapCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATENLCTBOM Pecnybnuku Kazaxcran mo
COTJIACOBAHMIO C YIIOJIHOMOUYEHHBIM OpPTraHoM B cdepe nHpopMaTuzanuu;

9-1) mocne BHECEHUS B peeCTp roCyIapCTBEHHBIX YCIYT HOBOM rOCyAapCTBEHHON YCIYTH
MPUHUMAIOT MEPHI 0 MEPEBOJIY €€ OKa3aHUs B AJIEKTPOHHBIM (opMaT B COOTBETCTBUU C
3aKOHOJATENHCTBOM PecnyOnuku KazaxcTan mo corsiacoBaHUIO ¢ YIIOJTHOMOYEHHBIM OPTraHOM
B chepe nHbopmaTu3aIum;

10) ob6ecnieunBaroT npeaocTaBieHue HHGOPMAIIUU B YIIOJTHOMOYEHHBINH OpPraH Mo OLIEHKE
M KOHTPOJIIO 32 KA4eCTBOM OKa3aHMs TOCYJAapCTBEHHBIX YCIYT HJi MPOBEICHUS OLICHKU
KadyecTBa OKa3aHMUsS TOCYJApCTBEHHBIX YCIYyr, a Takxke HUHPOpMAIUU MO pe3ybTaram
BHYTPEHHETO KOHTPOJIS 32 KaY€CTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT B MOPSIAKE U CPOKH,
yCTaHOBJICHHbIE 3aKOHOAaTeNhCTBOM Pecniybnuku Kazaxcran;

11) obGecrieunBarOT npeaocTaBiIeHne HHGOPMAIIUU B YIIOJTHOMOYEHHBIN oprad B cepe
uH(pOpMaATU3AIMU JI1 MPOBEACHUSI OILICHKM KauyecTBa OKAa3aHUS TOCYAapCTBEHHBIX YCIYT,
OKa3bIBAa€MBIX B JJIEKTPOHHOW (opme, B TmMOpsSAKE © CPOKH, YCTAHOBJICHHBIE
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

12) mpenocTtaBisoT J0ocTyn ['ocyaapcTBEeHHOM Kopnopamuu K MH()OPMalMOHHBIM
CUCTEMaM, COJIEPKAIMM HEOOXOJIUMBbIE ISl OKa3aHUsl TOCYJIapCTBEHHBIX YCIIYT CBEICHUS,
€CJIM MUHOE HE MPElyCMOTPEHO 3aKoHOoAaTeNnbcTBOM PecnyOnnku Kazaxcran;

13) mpenocraBisitor HHOOPMALIMIO O TOPSIKE OKa3aHUsS TOCYJAapCTBEHHBIX YCIYT B
EnvHbI KOHTaKT-IIEHTD;

14) npoBOASAT BHYTPEHHUIN KOHTPOJIb 32 KAU€CTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBHH C 3aKOHO1aTenbCcTBOM Pecryonuku Kazaxcran;

15) oOecneunBarOT COOJIOJAEHHUE YCIAYroJaTeNsIMHU MOJ3aKOHHBIX HOPMAaTHUBHBIX
MIPABOBBIX aKTOB, ONPEICISIIONINX MOPSIA0K OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

16) oCymIeCTBISIOT UHBIE TTOJTHOMOYUS, IPETYCMOTPEHHBIE HACTOAIIUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kazaxcran, akramu Ilpesugenta PecnyOnuku Kaszaxcran u
[IpaButenscTBa Pecniybnuku Kazaxcran.

Cuocka. Crarpg 10 ¢ n3meHeHusMH, BHeceHHBIMH 3akoHaMu PK o1 29.09.2014 Ne 239-V
(BBOJUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCe JHS €ro MepBoro
odunuansuoro omnyonukoanusi); ot 17.11.2015 Ne 408-V (BBoaUTCS B JIeiCTBUE C
01.03.2016); oT 24.11.2015 Ne 419-V (BBoauTtcs B neticteue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aeiicteue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoaUTCS B ACHCTBHUE



110 UCTEUEHUH JCCATH KaJICHIAPHBIX JTHEH Tocie JHS €ro IEPBOoro o(pUIHaIbHOTO
OITyOJIMKOBAHU).

Cratbs 11. KoMmereHmus MECTHBIX HCIOJHHTENBHBIX OPraHOB o0nacTei, ropozioB
pecmyOIMKaHCKOTO 3Ha9€HHA, CTOJMIBI, PaiOHOB, TOPOZOB 00IaCTHOTO 3HAYCHHUA, AKUMOB
palioHOB B TrOpoJie, TOPOIOB PaOHHOTO 3HAYCHMS, IIOCEIIKOB, CEll, CEIbCKAX OKPYTOB

MecTHbIE HCTIOTHUTEIBHBIE OPTaHbl 00JACTEN, TOPOJIOB PECITYOIMKAHCKOTO 3HAYCHUS,
CTOJIMIIbI, pallOHOB, TOPOJOB O0JIACTHOTO 3HAYEHMUS, aKUMbl PallOHOB B TOpOJiE, TOPOJOB
pPallOHHOTO 3HAYEHHSI, IOCEIKOB, CEJI, CETCKUX OKPYTOB:

1) obGecreuynBarOT MOBHIIIIEHNE KAYeCTBA, JOCTYIMTHOCTh OKa3aHUs TOCYIapPCTBEHHBIX YCIYT
Ha TEPPUTOPUU COOTBETCTBYIOIICH aIMUHUCTPATUBHO-TEPPUTOPUATILHON €TMHHUIIBL;

2) o0ecrnmeYnBamOT JOCTYMHOCTh IOJ3aKOHHBIX HOPMATHBHBIX TPABOBBIX aKTOB,
OTIPEJISIISIFOIINX MOPSIIOK OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT;

3) oGecneunBatoT HHGOPMUPOBAHHOCTh YCIyToOIodydaTened B JOCTynHON dopme o
MOPSAKE OKa3aHUs TOCYAapCTBEHHBIX YCIIYT;

4) paccMarpuBarOT OOpallleHus yCIyromojydareied Mo BOMpPOCAM OKa3aHUs
rOCyJapCTBEHHBIX YCIYT;

5) npuHUMAIOT MEpPHI, HANPaBJICHHBIE HA BOCCTAHOBIIEHNE HAPYIICHHBIX MpaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIYTONOaydaTeliei;

6) oOecrmevynBarOT TMOBBINICHUE KBamu(ukanuu paOOTHUKOB B chepe oKazaHUs
roCyJapCTBEHHBIX YCIYT, OOLIEHUS C MHBAIUIAMH;

7) TIPUHUMAIOT MEPHI MO ONTUMH3AINU W ABTOMATH3AIUM TMPOIECCOB OKa3aHUs
roCyJapCTBEHHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Pecnybnuku Kazaxcran mo
COTJIACOBAHMIO C YIIOJIHOMOUYEHHBIM OpraHoM B cdepe nHpopmaruzanuu;

8) obOecrieuynBarOT MpeaoCcTaBiIeHEe HHGOPMAIIMK B YIIOJTHOMOYEHHBIN OpPTaH 1Mo OIleHKE U
KOHTPOJIIO 3a Ka4eCTBOM OKa3aHUs TOCYJAapCTBEHHBIX YCIYT JUJIsi MPOBEIACHUS OIEHKU
KadyecTBa OKa3aHUsA TOCYJAapCTBEHHBIX YCIYr, a Takke WH(OpMamuu mo pe3yibTaTaM
BHYTPCHHETO KOHTPOJIS 32 KAYECTBOM OKa3aHMsI TOCYIapPCTBEHHBIX YCIYT B MOPSAKE U CPOKH,
YCTaHOBJICHHbIE 3aKOHOAaTeNbCTBOM Pecniybnuku Kazaxcran;

9) obecnieunBalOT MpeaocTaBieHne HHPOPMALIMKU B YIIOJTHOMOYEHHBIH OpraH B cdepe
uH(popMaTH3auu I MPOBEIACHUS OIEHKH KadeCTBa OKa3aHUsS TOCYIapCTBEHHBIX YCIYT,
OKa3blBA€MBIX B JJIEKTPOHHON (Qopme, B MOpsSiAKE U CPOKHU, YCTAHOBJICHHBIE
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

10) mpenocTtaBnsoT gocTyn ['ocymapcTBEeHHON Kopmopaluu K WH(OOPMaIHOHHBIM
CHUCTEeMaM, CoJepKalluM HEoOXOIUMBbIE JIJI OKa3aHUs TOCYJAapCTBEHHBIX YCIYT CBEACHUS,
€CJIM UHOE HE TPelyCMOTPEHO 3aKoHOoAaTeNbcTBOM PecmyOnmku Kazaxcras;

11) npenocraBisitoT HHGOPMALIMIO O TOPSAKE OKa3aHUs rOCYyAapCTBEHHBIX YCIYT B
EnvHbIi KOHTAKT-LEHTD;

12) mpoBOJSAT BHYTPEHHUN KOHTPOJIb 32 KaY€CTBOM OKa3aHUs TOCyJAapCTBEHHBIX YCIIYT B

COOTBETCTBHHM C 3aKOHOATeNbCcTBOM Pecnyonuku Kazaxcran;



13) obOecrnieunBatoT COOJIOACHUE YCIYTOJMATENSIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPECIIAIONINX MOPSAAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;
14) ocyiiecTBISIIOT B MHTEpECcaX MECTHOTO TrOCYJapCTBEHHOTO YIPABICHUS HUHBIC
MOJIHOMOYHS, BO3JIaraéMbie 3aKOHO1aTeIbcTBOM PecryOnnku Kazaxcras.

CHocka. Crates 11 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBomutcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHCTBHE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBoautcs B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBUE 110 UCTCUCHUU JICCITH KaJCHIAPHBIX JHEU MMOCIIE IHS €ro
EepPBOro O(PHUIMAIBHOTO ONyOJIUKOBAHMUS).

Crarbs 11-1. Opraamsanus aedrensHOCTH I'0CyJapCTBEHHOM KOPIIOpai

1. l'ocynapcTBeHHast KOpIopanust sIBJASETCS] €IUHBIM MPOBANAEPOM, OCYIIECTBIISIONTUM
JeATeNbHOCTh B c(epe okazaHus TOCYJAapCTBEHHBIX YyCayr Gu3ndeckuMm u (Wiaun)
IOPUANYECKUM JIMIAM IO NPUHLMUIY "OJHOrO OKHA'", pErHcTpauuy 3ajora JABUKHMOTIO
MMYIIECTBA, HE MOJIJIEKAIIEr0 00s3aTeIbHON rOCyJapCTBEHHON perucTpanuu, GU3nyeckux u
IOpUIMYECKUX JIWI, TEXHUYECKOro oOcClieNoBaHUs 3JaHUM, COOpPYXKEHUM M (WIH) HX
COCTaBJISIIOIINX, TOCYIAPCTBEHHON PETUCTPAIIMU MTPaB HA HEJABUKUMOE UMYILECTBO, BEACHUS
rOCyJJapCTBEHHOTO 3EMEJBHOTO KaJacTpa, MEHCHOHHOTO U COIHAIBHOTO OOecreyeHus,
roCyJapCTBEHHOW PErucTpalud OPUIUYECKUX JIUIl, SIBISIOMIUXCS KOMMEPUYECKUMHU
OpraHu3alusIMH, U YIETHON PETUCTpaIii UX (PUIINAIOB U MPECTaBUTEIHCTB.

NHbIM rnaM 3amnpenaercs OCyueCTBICHUE IEATEIbHOCTH €IMHOTO IpoBaiaepa.

2. l'ocynapcTBeHHast KOpHoparus co3aaeTcst B (hopmMe aKIIMOHEPHOTO OOIIECTBa, SIBISCTCS
HEKOMMEPUYECKON OpraHU3aIueH.

lNocynapcTBeHHast Kopropaius UMeeT CBOU (UITUATIbI.

3. EnuHCcTBEHHBIM akimoHepoM ['ocynapcTBeHHOM Kopriopanuu siBisieTcst [IpaBuTenscTBO
Pecnyonukn KazaxctaH. YmnoJHOMOYEHHBIM opraH ['ocygapCTBEHHON Kopropauuu
ompenensiercs pemenueM [IpaButenscTBa Pecnybnuku Kazaxcran u3 dncna mMeHTpaIbHBIX
rOCYJIapCTBEHHBIX OPTaHOB.

4. I'ocynapcTBEHHAst KOPIOPALUS:

1) oOecrieunBaeT MOBBIIICHUE Ka4eCTBAa OKa3aHUs FOCYJapCTBEHHBIX YCIYT;

2) obecneunBaeT cOOJIOAEHUE MOA3aKOHHBIX HOPMATHBHBIX IPAaBOBBIX AKTOB,
ONpENEAININX NOPAIOK OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;
3) obecrieunBaeT MHPOPMUPOBAHHOCTh YCIYTOMOJyYaTeliel O MOpsAAKE OKa3aHUs
roCyJIapCTBEHHBIX YCIYT;

3-1) paboTHuku ['ocynapcTBEHHON KOPHOPAIMU, UMEIOIIHUE TOCTYIl K TEPCOHATbHBIM
JAHHBIM TPaXKJaH, a TaAK)KE YYaCTBYIOLIME B MPOIECCE OKa3aHUsl rOCYyAapCTBEHHBIX YCIYT,
NOJ/JIeKAaT MPOBEPKE B MOPSIKE, ONPENeNIeMOM YIOJHOMOYEHHBIM OpraHoM B cdepe
uHpoOpMaTH3aMK TIO0 corjiacoBaHnio ¢ KomuTteToM HanMOHATHHOW O0€30MaCHOCTH
Pecny6niuku Kazaxcran;



4) paccMaTtpuBaeT OOpalleHUs] YCIYromnojydaTeliell Mo BOMpOcaM OKa3aHHS
rOCYyJIapCTBEHHBIX YCIYT;

5) oOecmeuynBaeT MOBBINICHUE KBalIu(pUKAMK PAOOTHUKOB B cdepe OKa3aHHs
rOCYJIapCTBEHHBIX YCIYT;

6) OKa3bIBAaeT TOCYAAPCTBEHHBIC YCIYTH QU3UUECKUM | (WIIH) IOPUIUICCKUM JIUIIAM TI0
OPUHIMIY "OJIHOTO OKHA" B COOTBETCTBUHU C 3aKOHOJIATENbCTBOM Pecnybnuku KazaxcraH;

6-1) mpenocTaBisieT ynOJIHOMOUYEHHOMY OpPraHy IO OIIEHKE M KOHTPOJIIO 33 KaueCTBOM
OKa3aHMs TOCYJIApCTBEHHBIX YCIAYyr HMHPOPMALHMIO IO TOCYJAapCTBEHHBIM YCIyram,
OKa3bIBaeMbIM uepe3 ['ocynapCcTBEHHYIO KOPHOpAIUIO, ISl MPOBEACHUS OIIEHKU KauecTBa
OKa3aHUs roCy/1IapCTBEHHBIX YCIYT;

6-2) ocyiecTBiseT cOop, 00pabOTKy ¥ XpaHEHUE OMOMETPUYECKUX JAaHHBIX (DU3UUECKUX
JIUIT U1 UX OMOMETPUYECKO ayTeHTU(UKAITNU TIPU OKa3aHUU TOCYIapCTBEHHBIX YCIIYT;

6-3) ocyuiecTBiIseT BeeHne 0a3bl OMOMETPUYECKUX JaHHBIX (PU3UYECKUX JIMIL JUJIS UX
OMOMETPUYECKON ayTeHTU(PUKAIIMY TPU OKa3aHUU TOCYJaPCTBEHHBIX YCIIYT;

7) OCYIIECTBIISIET UHBIE MMOJTHOMOYHS, MPEAYCMOTPEHHBIE HACTOSIINM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kaszaxcran, aktamu llpesupenta Pecnyonuku Kazaxcran u
[IpaBurtenscTBa Pecriybnuku Kazaxcran.

Cnocka. I'maBa 2 nononnena crarbeit 11-1 B coorBerctBuu ¢ 3akonom PK ot 17.11.2015
Ne 408-V (BBoguTcsa B aerictBue ¢ 01.03.2016); ¢ usmeHeHussMu, BHECEHHBIMU 3akoHamu PK
oT 24.05.2018 Ne 156-VI (BBOaUTCS B ACHCTBUE 110 UCTCUCHUH JIECSITH KaJleHIapHBIX THEH
1ocJie AHS ero neproro ouiuansHoro onyonukoBanus); ot 02.04.2019 Ne 241-VI (
BBoAUTCA B AekictBue ¢ 01.07.2019); ot 25.11.2019 Ne 272-VI (BBoauTCS B AEHCTBUE 10
MCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagIbHOro
omyOaukoBanus); oT 25.06.2020 Ne 347-VI (BBoaUTCS B JeHiCTBUE TI0 UCTCYCHUU JCCATU
KaJICHIAPHBIX JHEH MOCJIe JIHS €r0 MEPBOro 0(QUIIMAIBLHOTO OIyOJIUKOBAHMUS).

I'nasa 3. PEECTP, [IOJ3AKOHHBIN HOPMATHBHBIM IIPABOBOI AKT,
OIIPEJIEJIATOIINI ITOPSZIOK OKA3AHIA I'OCYJAPCTBEHHEBIX YCIIVT

CHocka. 3arojioBOK Ij1aBbl 3 ¢ U3MeHeHHEeM, BHeCeHHBIM 3akoHOM PK ot 25.11.2019 Ne
272-VI (BBoAUTCS B ACHUCTBUE MO MCTCUCHUU JECATHU KaJCHAAPHBIX JHEW IMOCJE IHS €ro
MEPBOr0 OPUIIMAIBHOTO OITyOJIUKOBAHHUS).

Crartps 12. PeecTp rocysapCTBEHHBIX yCIIyT
1. T'ocynapcTBeHHBIE YCIYTH MOAJIEkKAT BKIIOUEHUIO B PEECTP TOCYAapPCTBEHHBIX YCIIYT.
2. Ilopsimox BeneHus peecTpa rOCyJapCTBEHHBIX YCIYT, a TaKXKe €ro CTPyKTypa
OTIPENICIIAIOTCS YIIOJITHOMOUYEHHBIM OPTaHOM B cdepe OKa3aHUs rOCyIapCTBEHHBIX YCIYT.

Caocka. Cratbs 12 ¢ usmenennem, BHeceHHbIM 3akoHOM PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHH JIECATH KAJICHIAPHBIX THEH MOCIe THS ero TEPBOTO
o(pUIMATBHOTO OIyOJINKOBAHUS).



Cratps 13. O6mue TpeGoBaHEMA K pa3paboTKe U YTBEPXKACHHUIO OA3AKOHHOTO HOPMAaTHBHOTO
IIPaBOBOTO aKTa, ONPEAEIAIOMETO MOPAIOK OKa3aHMs T'OCyAapCTBEHHOH YCIIyTH

CHocka. 3arojioBok cratbhu 13 ¢ uaMeHeHueM, BHeceHHBIM 3akoHOM PK o1 25.11.2019 Ne
272-VI (BBOAUTCS B JIEUCTBUE MO MCTCUCHUU JCCATU KaJCHIAPHBIX JIHEHW IMOCIe THS €ro
MEePBOro O(PUIUATHEHOTIO OMyOJIMKOBAHMS).

1. st oGecriedeHus: eAMHBIX TPEOOBAHUN K KAYECTBY OKa3aHUS rOCYJapCTBEHHBIX YCIyT
LEHTPaJIbHBIMU TOCYJAPCTBEHHBIMU OpraHamMu pa3paldaThiBAIOTCS U YTBEPKIAIOTCS
MOJI3aKOHHBIE HOPMATUBHBIE MPABOBBIE AKThI, OMNPEACISAIONIME MOPSA0K OKa3aHUs
roCyJapCTBEHHBIX YCIYTr, B TOM YHCJIE JJs TOCYJapCTBEHHBIX YCIYT, OKa3bIBA€MBIX
3arpanydpexaeHusMu Pecryonuku KazaxcTaH, MECTHBIMU HMCTIOJHUTEILHBIMU OpTraHaMH
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAUYCHHUS, CTOJHUIIBI, pAlOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMaMHU PallOHOB B TOpoOJie, TOPOJOB PANOHHOTO 3HAYEHHUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB.

Ilox3aKOHHBIM HOPMATUBHBIM IMPAaBOBOW AKT, ONPEAEISIOIIMN MOPSIAO0K OKA3aHUs
roCyJJapCTBEHHOMN yCIIyTH, pa3pabaThiBA€TCs U yTBEPXKAAETCS B TEUEHUE JTBYX MECSIIEB CO
JTHS YTBEPKJICHUSI PEecTpa TOCYIapCTBEHHBIX YCIYT WM BHECEHUS B HETO U3MEHEHUU U
JOTIOJTHEHU .

Pa3paboTka u coriacoBaHue MPOEKTOB MOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB,
ONpPENEISIOMMNX MOPAJOK OKa3aHHUS TOCYJapCTBEHHBIX YCIYr, OCYIIECTBIISIIOTCA B
cooTBeTcTBUH ¢ 3akoHOM PecrnyOmnuku Kazaxcran "O npaBoBbIX akTax'.

2. IIpoeKT moA3aKOHHOT'O HOPMATHUBHOTO MPABOBOIO aKTa, OMPEACISAIONIETO MOPSI0K
OKa3aHUsl TOCYJIapCTBEHHOM YCIyTH, MOJJICKHUT MyOJTUYHOMY OOCYXIACHHUIO B TOPSIKE,
ONpENENIEMOM CTaThel 15 HacTosImero 3aKoHa.

3. IlpunsiTue, U3BMEHEHUE, TONOJIHEHUE U OTMEHA MTOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OMPEICISIONINX MOPSAIOK OKa3aHHS TOCYJapCTBEHHBIX YCIYT, OCYIIECTBISIOTCS Ha
OCHOBE MPEMJIOKEHHI YINOJIHOMOYEHHOTO OpraHa IO OIEHKE U KOHTPOJIIO 3a KaueCTBOM
OKa3aHUs TOCYJapCTBEHHBIX YCIYr, YIOJHOMOYEHHOTO opraHa B cdepe OKazaHUs
rOCYyapCTBEHHBIX YCIYT, YIOJTHOMOYEHHOrO opraHa B cdepe wuHbOpMATH3AINH,
[EHTPAIbHBIX TOCYJIAPCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIbHBIX OpPraHoB OOJacTeH,
rOpoJIOB peciyOIMKaHCKOr0 3HA4E€HUs], CTOJIMIIbI, palilOHOB, TOPOAOB 00JIACTHOIO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJIE€, TOPOJIOB PAlOHHOIO 3HAYEHHS, TIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, 4 TaKXK€ MO UTOraM OOIIECTBEHHOTO MOHMTOPUHIAa KAa4eCTBa OKa3aHUs roCyAapCTBEHHBIX
ycayr u (Wiu) paccMOTpPEHHsI OOpallleHHil yCcayromoiydareieid Mo BOIpOocaM OKa3aHUs
rOCYJIapCTBEHHBIX YCIIYT.

Cuocka. Cratpd 13 ¢ n3meHeHusIMH, BHeceHHBIMH 3akoHaMu PK o1 29.09.2014 Ne 239-V
(BBOJUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCe JHS €ro MepBoro
odunuansuoro omyonukoanus); ot 06.04.2016 Ne 484-V (BBoAUTCS B JIeliCTBUE 110
MCTEUYEHUHU TPUIIATH KAJICHIAPHBIX JHEH MOCIIE JIHS €r0o MePBOro 0(UIIMATBLHOTO



onyOnukoBanus); oT 25.11.2019 Ne 272-VI (BBoaHUTCS B JeHCTBUE TIO HCTCUCHUH JCCATU
KaJICHJIApHBIX JTHEH Mociie THS €ro MepPBOTro 0QUIIMAIBHOTO OMYOJIUKOBAHUSA).
Crarpa 14. TpeGoBaEMa K comepkaHMIO IIOA3aKOHHOTO HOPMAaTWBHOIO IPaBOBOI'O aKTa,
OIIPEIEIIAIOMIETO MOPANOK OKA3aHUA TOCYJapCTBEHHOM YCIIyTH

Cuocka. 3aronoBok crarbu 14 B pepakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSl B JICCTBHE MO MCTCUCHHUH JIECATH KaJICHJAAPHBIX AHEW TOCJE JIHS €ro MEepBOTO
o(pUIMATBHOTO OITyOJINKOBAHUS).

[Ton3akOHHBIA HOPMATHUBHBIM MPABOBOW aKT, ONPEACISAIOLIUN MOPSAIOK OKa3aHUs
roCyJIapCTBEHHOM YCITyTH, MPelyCMaTpUBAET:

1) uckmroyen 3akoHoMm PK o1 25.11.2019 Ne 272-VI (BBoauTcs B A€HCTBHE 110 UCTCYCHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro ONMyOJIUKOBAHMUS);

2) onucaHue MOpsIKa:

JIEUCTBUN CTPYKTYPHBIX MOJpa3jesieHnil (pabOTHUKOB) yciayrogaTeis B Mpoliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3aMMOJICUCTBHS CTPYKTYPHBIX MO/pa3iefieHuit (paOOTHUKOB) yCIIyroaTes B poliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3auMOJIelcTBUS ¢ ['0cy1apcTBEHHOU Kopriopauuei u (Mian) UHBIMH yCIIYyTroAaTeNsIMU, a
TaKXe HCMOJb30BaHUS MH(POPMAIMOHHBIX CUCTEM B IMPOIIECCE OKa3aHUs TOCYIapCTBEHHOM
YCIYTH;

3) mopsgok oO0’KalloOBaHUWsS pElIeHUM, AecTBUM (0e31eMCTBUsI) IEHTPaTbHBIX
roCy/1apCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIbHBIX OpPraHoB oOJacTed, ropoaoB
pecnyOJIMKaHCKOTO 3HAUYEHHMSI, CTOJIUIbI, paOHOB, TOPOJOB OOJACTHOTO 3HAYEHHUS, aKUMOB
palioHOB B TOpOJE, TOPOJOB PAaHOHHOIO 3HAUEHUS, MOCEJIKOB, CEJ, CEILCKUX OKPYTOB, a
TaKkKe yciayroaarened u (Win) ux JOJKHOCTHBIX JIHI, ['ocy1apcTBEHHOM Kopropanuu u (Win
) ee paOOTHHUKOB IO BOIIPOCAM OKa3aHUs FOCYJapCTBEHHBIX YCIYT;

3-1) npunosxxenue B hopme cTaHmaapTa roCy1apCTBEHHON YCIIYTH, KOTOPBINA CONEPKUT:

HaMMEHOBAHHUE rOCYIapCTBEHHOM YCIIYTH;

HAaMMEHOBAHUE yCIyroAaTes;

CIOCOOBI MPEOCTABIICHUS TOCYJAPCTBEHHOM YCIYyTH;

CPOK OKa3aHUs roCy/1apCTBEHHOU YCIyTH;

dbopMy OKazaHMs TOCYIapCTBEHHOMN YCIyTH;

pe3yJbTaT OKa3aHUs TOCYAapCTBEHHON yCIIYyTH;

pa3mep IaThl, B3UMAEMOM € YCIYTONMoIy4yaTess Py OKa3aHUHU TOCYJapCTBEHHOW YCIyTH
, U CTIOCOOBI €€ B3UMaHUs B CIIydasiX, MPeyCMOTPEHHBIX 3aKOHOIATEeILCTBOM PecnyOnuku
Kazaxcran;

rpadguk paboThl yCIyroaaTes;

NIEPEUYCHb TJOKYMEHTOB, HEOOXOIUMBIX ISl OKa3aHUs TOCYJapCTBEHHOU YCITyTH;

OCHOBAHMS JJI OTKa3a B OKa3aHUU T'OCYJAapCTBEHHON YCIIYTH, YCTAaHOBJIEHHBIE 3aKOHAMU
PecniyOnuku Kazaxcrawn;



4) unple TpeOOBaHUS C YUYETOM OCOOCHHOCTEH OKa3aHMs TOCYJapCTBEHHOM yCIyTrH, B TOM
YHCJIe OKa3bIBAEMOM B 3JIEKTPOHHOU (hopme U uepe3 ['ocy1apCTBEHHYIO KOPIIOPALIMIO.

Cuocka. Cratpd 14 ¢ n3ameHeHusIMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoautcs B nevictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBHE T10
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puIuagIbHOTO
OITyOJIMKOBAHUS ).
Crarps 15. Ily6imanaoe 06cyxIeHre IPOESKTOB MOA3aKOHHEIX HOPMATHBHBIX IPABOBLIX aKTOB
, OIIPEAEIIAIONMMX MOPATOK OKA3aHHA TOCYAaPCTBEHHBIX YCIYT

Caocka. 3aronoBok ctatbu 15 B pegakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIMTCSI B JICMCTBUE MO MCTEUECHUU JACCATH KaJCHIAAPHBIX JHEW IMOCIEe JHS €ro NMEepPBOro
oQUIIMATBHOTO OIyOJINKOBAHUS).

1. [lybnnyHoe 06CyX AeHHE MPOCKTOB MOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
ONPEACIISIIOMINX MOPSAOK OKa3aHUsl TOCYJAPCTBEHHBIX YCIYT, MPOBOJIUTCS C LEIBIO y4eTa
3aMEeYaHUi U TPEJIOKEHU (PU3NYECKUX U IOPUIMYECKUX JIUL, ITpaBa, CBOOOIbI U 3aKOHHBIE
MHTEpPECHl KOTOPBIX 3aTParMBarOTCs MOA3aKOHHBIMA HOPMAaTHBHBIMU NPABOBBIMU AKTaMH,
ONPEAENSIOUIMMU TOPSAIOK OKa3aHMS TOCYIapCTBEHHBIX YCIIYT.

2. lenTpanpHblii TOCYIapCTBEHHBIM OpraH, pa3padaThIBAIONIUN TOA3aKOHHBIN
HOPMATUBHBIN IIPABOBOM aKT, ONPEAEIISIOIINMT MTOPAIOK OKa3aHUs rOCYJapCTBEHHOU YCIIYTH,
pa3MelaeT NpoeKT MOA3aKOHHOTO HOPMATUBHOIO ITPABOBOTO aKTa, ONPEIEISIONIEr0 MOPSIA0K
OKa3aHUsl TOCYAapCTBEHHON YCIyTH, JUIsl €ro MyOJuyHOro oOCyXAeHUs Ha BeO-mopraje
AJIEKTPOHHOTO MPABUTEILCTBA", CBOEM HMHTEPHET-pecypce M (WJIM) HMHTEpPHET-pecypcax

n

MECTHOTO HCIIOJHUTEIIBHOTO OpraHa o0JacTd, Topoja pPECHyOJIMKaHCKOTO 3HA4YeHUs,

CTOJIMIbI, pailoHa, ropoaa oOJAacTHOTO 3HAYEHHUs, aKUMa pailloHa B Tropojie, ropona
pallOHHOTO 3HAYEHMS, MOCEINIKa, Celia, CeILCKOr0 OKpYyra, a TakXke 00ecrneurBaeT WHBIMU
crnoco6aMu HH(MOPMUPOBAHUE YCIIYTOMOIyYaTeNeH O MPOEKTE MOJ3aKOHHOIO HOPMATUBHOTO
MIPaBOBOI'0 aKTa, ONPEAEISAIONIEr0 MOPSIA0K OKa3aHUs TOCYIapCTBEHHOM YCIYTH, B TEUCHHE
T pabodyux JHEH cO JAHS BKIOYEHUS TOCYJAapCTBEHHOW YCIYTH B PeEecTp

rOCyIapCTBEHHBIX YCIIYT.

3. IlyGnuuyHoe oOcyxAeHue MPOEeKTa MOJ3aKOHHOIO HOPMATUBHOTO MPABOBOrO aKTa,
ONPENEIISIOMIEr0 MOPAIOK OKa3aHUS TOCYJapCTBEHHOM YCIyT'H, OCYLIECTBIISIETCS B TECUCHHE
JIECSITH pabounX AHEH cOo JHS €ro pa3MenieHus sl MyOJInYHOTO 00CY K ICHUS.

4. lleHTpanbHbI TOCYIAPCTBEHHBIA OpTaH, pa3padaThIBAIOIINN MPOEKT MO3aKOHHOTO
HOPMAaTHUBHOI'O ITPaBOBOIO AaKTa, ONPENEISAIOLIETO MOPSAO0K OKa3aHUs TOCYIapCTBEHHOU
YCIIYTH, COCTaBJISET OTYET O 3aBEPIICHUU MyOIMYHOTO OOCYKACHHS MPOEKTA MOA3aKOHHOTO
HOPMAaTHUBHOI'O IIPABOBOTO AaKTa, OHPENCIAIOLIETO MOPSAO0K OKa3aHUs TOCYIapCTBEHHOU
YCIIYTH, KOTOPBIM MOAJIEKUT pa3MELICHUIO Ha BeO-MopTaie "3JeKTPOHHOrO MPaBUTENIbCTBA",
CBOEM HMHTEPHET-pecypce U (WJIH) UHTEPHET-PECYpPCaX MECTHOTO MCIOJHUTEIIBHOTO OpraHa



obyracTu, ropoja pecrmyOJUKAaHCKOTO0 3HAYCHHsS, CTOJUIIBI, paiioHa, ropoga 00JIACTHOTO
3HAYEeHUs, aKMMa pailoHa B TOpoJe, ropoja palOHHOIO 3HAUYCHHUS, MTOCENKa, Cela, CeIbCKOTO
OKpyTa.

OTtueT 0 3aBepIICHUH MyOJIUYHOTO OOCYXKIEHHUS MPOEKTA MOA3aKOHHOTO HOPMATHUBHOTO
MIPABOBOI0 aKTa, OMPEACIISIIONIETO MOPSAI0K OKa3aHUs TOCYAapCTBEHHON YCIYTH, COACPIKUT:

NEepEeUYEHb U KPATKOE COAEPKAHHUE 3aMEUYaHHUI U NPEIJIOKEHUH, MOJYYEHHBIX B XOJE
nyOJUYHOTO OOCYXJEHHUS, C MNPUIOKEHHUEM OOOCHOBAHUM MO MNPUHATHIM H (UJIH)
HETPUHSTHIM 3aMEUaHUSIM U TPEAJIOKEHUSIM;

HHpOpMAIIUIO O CIOCO0e 03HAKOMIICHHS! C MPOEKTOM MOA3aKOHHOTO HOPMATHUBHOTO
MPaBOBOTO aKTa, OMNPEACIAIOLIEr0 TMOPANOK OKa3aHUs TOCYJAapCTBEHHON YCIYTH,
J0pa0OTaHHOIO C YYE€TOM MOCTYIHUBIINX 3aME€UaHUM U MPEI0KEHUN.

3amedanus ¥ IPETIOKECHHS (GU3UIECKUX U IOPUINICCKUX JIUIT K TPOCKTY TOI3aKOHHOTO
HOPMATHUBHOT'O MPABOBOr0 aKTa, OMPEACISIONIETO MOPSAIOK OKa3aHUs TOCyJapCTBEHHOU
YCIYTH, TOCTYNUBIINE MO UCTEUEHUH CPOKA, YKA3aHHOTO B IMYHKTE 3 HACTOSIIEH CTaThH, HE
NOJ/JIEKAT PACCMOTPEHUIO.

[IpoekT moa3akOHHOTO HOPMATHUBHOTO MPABOBOrO aKTa, OMPEACISIONIEr0 MOPSI0K
OKa3aHMUs TOCYJApCTBEHHOW YCIyrd, AopaOOTaHHBIM MO pe3yibTaTaM ITyOJIHYHOTO
O0OCYXXJIEHUSI, 1 OTYET O 3aBEpPIICHUU MyOJUYHOTO OOCYKIACHHUS MPOEKTa IMOJ3aKOHHOTO
HOPMAaTHBHOI'O IPAaBOBOTO aKTa, OMPEAEISIONIEr0 MOPSANOK OKa3aHHsS TOCYIapCTBEHHOMU
yCIyTd, HANpaBJsAKOTCA Ha COrJAacOBAHWE B 3aMHTEPECOBAHHBIE I[EHTpaJIbHbIC
TrOCY/IapCTBEHHBIC OpTaHbl, MECTHBIE HWCIOJHHUTEIbHBIE OpTaHbl 00JIaCTeH, TOPOJIOB
pecnyOJIMKaHCKOTO 3HAYEHHUS, CTOJIMIIBI, PailOHOB, TOPOJIOB 00JACTHOTO 3HAYEHUS, aKUMaM
palioHOB B rOpo/ie, TOPOJAOB PalfOHHOTO 3HAYEHUSI, TIOCEIIKOB, CEJI, CEIbCKUX OKPYTOB.

5. IIpoexTsl HOPMATUBHBIX IMPABOBBIX AKTOB [0 BHECEHUIO M3MEHEHUU U (WJIH)
JIOTIOJIHEHUH B YTBEP)KICHHBIC TTO/13aKOHHBIE HOPMATUBHBIE MPABOBBIC aKThI, OMPECISIONINE
MOPSIOK OKa3aHUs TOCYNAPCTBEHHBIX YCIYr, B 00s3aTeIbHOM TMOPSAKE IOJIekKAT
MyOJIMYHOMY OOCY’KJICHUIO B MOPSIKE, YCTAHOBJICHHOM HACTOSIIIEH CTaThel.

CHocka. Cratbs 15 ¢ usmenenusimu, BHeceHHbIMHU 3akoHOM PK o1 25.11.2019 Ne 272-VI
(BBOJUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCe JHS €ro MepBoro
0(pUIIUATIEHOTO OMYOIMKOBAHUS).

Cratps 16. TpeOGoBaaua k pa3paboTKe perjiaMeHTa roCyapCTBEHHOH YCIIyTH

Caocka. Crates 16 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B
JICCTBYE 1O UCTEUCHUHU JECITH KaJlCHJAPHBIX JHEH MOcie JHS ero mepBoro opuinaiIbHOTO
OITyOJIMKOBAHUA).

Crarbs 17. TpeGoBaHHS K COIEPIKAHUIO PErIaMEHTa I'OCYAapCTBEHHOM yCIyTH

Caocka. Cratesa 17 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoaHUTCS B
JIEUCTBUE MO UCTEYCHUU JIECITU KaJEHJAPHBIX JHEH MOCIe IHS €ro nepBoro opuiraibHOTO
OITyOJIMKOBAHU).



I'maBa 4. OKASAHUE 'OCYJJAPCTBEHHBIX YCIIVT

Cratba 18. Oxa3zaHre rocyJapCTBEeHHBIX YCIYT

l'ocynapcTBeHHBIE YCITYyTH OKa3bIBAIOTCA:

1) ycnyrogatensimu;

2) uepes ['ocynapcTBEHHYIO KOPIIOPAIIUIO;

3) mocpencTBoM BeO-mopTaia "3JEKTPOHHOTO NpaBUTENbCTBA", aOOHEHTCKOTO
YCTPOMCTBA COTOBOM CBSI3U U O0OBEKTOB MHGOPMATHU3AIMY, HTHTEIPUPOBAHHBIX C CEPBUCAMU,
pa3sMEUIEHHbBIMH Ha IUIK03€ '"3JIEKTPOHHOTO MpaBUTENbCTBA'", BHEIIHEM wuUI03e "
AIEKTPOHHOTO MTPABUTENILCTBA"

4) mocpencTBOM CTallMOHAPHOTO a00OHEHTCKOTO YCTPOMCTRA.

Cuocka. Cratbs 18 ¢ nameHeHusMu, BHeceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTca B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B AEHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B J€UCTBUE MO UCTCUECHUU JECCATH
KaJICHIAPHBIX JHEH MOCcJie IHS €ro epBoro oduimaibHoro onyoaukoBanus); ot 02.01.2021
Ne 399-VI (BBoaUTCSA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBOro O(pUIHATBHOTO OMYOIMKOBAHNUSA) .

Crarbs 19. Oxa3zaHre rocyJapCTBEHHBIX YCIYT yCIyTOAATEIIMHI

TpeOGoBaHus UM TOPSAOK OKa3aHUs TOCYJAPCTBEHHBIX YCIYT YCIyrojaTeisiMu
ONPEACIISIIOTCS MOJI3aKOHHBIM HOPMATUBHBIM MPABOBBIM aKTOM, OMPEACISIONINM MOPSI0K
OKa3aHUs rOCy/1apCTBEHHBIX YCIYT.

B cnyuasix mpenctaBiieHus ycCIyromnoJiydyaTeieM HEMOJHOrO MakeTa JOKYMEHTOB
COTJIACHO TEPEYHI0, MPEAYCMOTPEHHOMY IOA3aKOHHBIM HOPMATHBHBIM IPAaBOBBIM aKTOM,
ONPEACISIONIUM TMOPSIAOK OKa3aHUs TOCYJAapCTBEHHOW yCIyru, u (WiM) JOKYMEHTOB C
HCTEKIIUM CPOKOM JEHCTBHS YCIyroJlaTellb OTKA3bIBAET B IPUEME 3ASIBJICHUS.

Cuocka. Cratbs 19 ¢ namenenusmu, BHeceHHbIMU 3akoHaMM PK oT 06.04.2016 Ne 484-V
(BBOOUTCA B ICMCTBUE 110 UCTEUEHUH TPUILIATHA KaJIEHAAPHBIX JHEH MOCIE IHS €ro MepBOro
odunuanbHoro omyoaukoanus); oT 25.11.2019 Ne 272-VI (BBoautcs B AeHCTBHE MO
MCTEUEHUHU JIECSITH KalleHJaPHBIX JIHEU MOCIe JHS €ro MepBoro opuinuagibHOro
OITyOJIMKOBAHUS ).

Crarbs 19-1. OTka3 B Oka3aHHAM I'OCYJaPCTBEHHBIX YCIIYT yCIYyTOAATEIIAMHA

1. IIpu oTka3ze B OKa3aHUU TOCYJIapPCTBEHHOW YCIYTH YCIYTrOJaTedb HaIpaBisieT
YCIYronoyiyyaTesio OTBET ¢ YKa3aHHEeM IPUYHMH O0TKa3a.

2. Ycayronarenu OTKa3bIBalOT B OKa3aHUU FOCYAApPCTBEHHBIX YCIYT MO CIEAYIOIIUM
OCHOBAHUSIM:

1) ycraHoBieHHE HEIOCTOBEPHOCTH JIOKYMEHTOB, MPEJCTABICHHBIX YCIYTOMoIydaTesieM
JUTSI TIOJTy4eHUSI TOCYJapCTBEHHOM YCIIyTH, U (WJIM) NaHHBIX (CBEIEHUM), COACpKALIUXCS B
HUX;



2) HECOOTBETCTBUE yCIYTONOMyYaTeNs ¥ (UIJIK) TPEICTaBIEHHBIX MaTepUajioB, 0OHEKTOB,
JaHHBIX U CBEAEHUH, HEOOXOAUMBIX JUIsl OKAa3aHUS TOCYJapCTBEHHOM yCIyTH, TpeOOBaHUSAM,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPAaBOBbIMU akTamu PecyOnuku Kazaxcran;

3) oTpuLATENbHBIN OTBET YHOJHOMOYEHHOTO TOCYJapCTBEHHOIO0 OpraHa Ha 3ampoc O
COTJIaCOBaHUM, KOTOPBIM TpebyeTcst aisi OKa3aHUs TOCYAapCTBEHHOW YCIYTH, a TaKxke
OTPHUIIATEIBHOE 3aKITIOUYEHUE IKCIIEPTU3bI, UCCIIEOBaHUS JTMOO MPOBEPKH;

4) B OTHOLIEHUH YCIYTONOJIydaTessi UMEETCS BCTYNHBIIEE B 3aKOHHYIO CUITY pelIeHHe (
MIPUTrOBOp) CyAa O 3alpElICHUU ACATEIBbHOCTH WM OTHAENIbHBIX BUIOB JESTEIbHOCTH,
TPEOYIOUIUX MOJIyYEHHUS ONPEACICHHON TOCyJapCTBEHHON YCITYTH;

5) B OTHOIIIEHUHU YCIIYTONOJIYyYaTesss UMEETCSl BCTYNHUBIIEE B 3aKOHHYIO CHIIY PEIICHUE
CyZla, HA OCHOBAHUHU KOTOPOTO YCIyTOIOIyYaTellb JHUIIEH CIENUAIbHOTO MPaBa, CBI3aHHOTO
C MOJyYE€HHUEM rOCYJapCTBEHHOM YCIyTH.

6) OTCYTCTBHE COTJIACHUs yCIYromoJiy4yaTessi, IPeAOCTaBIsIEMOIO0 B COOTBETCTBUU CO
cratbeld 8 3akoHa PecnyOnnku Ka3zaxcran "O mepcOHaNbHBIX JAHHBIX U MX 3alIuTe", Ha
JOCTYNl K TEpPCOHAJIbHBIM JAaHHBIM OTPAHUYEHHOTO MOCTYyMa, KOTOpbie TpeOyroTCs s
OKa3aHUs rOCyIapCTBEHHOMN YCIIyTH.

3. B ciuydae ycTpaHEHHS YCIyromoJiy4aTeleM MNPUYMH OTKa3a B OKa3aHUU
roCcyJapCTBEHHOM yCIIyT'H yCIyromnojaydareiab MOKET OOpaTUThHCS MOBTOPHO ISl MOTYUYEHUS
rOCY/IapCTBEHHOW YCIyTH B MOPSJKE, YCTAHOBICHHOM 3aKOHOAATEIhCTBOM PecmyOnuku
Ka3zaxcran.

4. [lelicTBue IyHKTA 2 HACTOSIIEN CTAThU HE PACIPOCTPAHAETCS HA CIy4dau MOJyYEHUs
JUIEH3UH B MOPsAKe, ycTaHOBIEeHHOM 3akoHoM Pecrybnuku Kazaxcran "O pazpenieHusx u
YBEIOMJICHHSIX .

5. 3akonamu PecnyOnuku KazaxcTtan MOryT ycTaHaBIMBATHCS MHBIE OCHOBAHUS IS
OTKa3a B OKa3aHWU rOCYIAPCTBEHHBIX YCIYT.

Caocka. I'naBa 4 nononaena crarbed 19-1 B coorBercTtBuu ¢ 3akoHoM PK ot 06.04.2016
Ne 484-V (BBomuTCA B IeHCTBUE 110 UCTEUCHUH TPUALIATH KaJICHIAPHBIX JHEH MOCe AHS ero
MepBOro o(PpUIMaILHOrO OMyOJIMKOBaHMUS); C U3BMEHEHUEM, BHECEHHBIM 3akoHOM PK ot
30.12.2021 Ne 96-VII (BBOAMTCS B ICHCTBUE 110 UCTCUCHUH IIECTUAECATH KAICHAAPHBIX THEN
MOCJIE IHS €r0 MEePBOro OPUIIMATBLHOTO OMYyOJIMKOBAHMUS).

Crarbs 20. Oxa3zaHre roCyJapCTBEHHBIX yCIIyT 9epe3 I'oCynapcTBEHHYIO0 KOPIOpauio

1. Ilpn oka3aHHM TrOCYJAapCTBEHHBIX YCIYTr 4epe3 ['oCyaapCTBEHHYIO KOPHOpaLuIo,
OKa3aHUE€ KOTOPBIX MPEAYyCMATPUBAET OTIIPABKY 3aABJICHUS U JOKYMEHTOB YCIyTOIOIy4YaTes
yciIyrojaareiasiM Ha OyMa)XHOM HOCHUTEJIE, IEHb MpUueMa 3asiBJICHUN U TOKYMEHTOB HE BXOIUT
B CPOK OKa3aHUs rOCyJapCTBEHHOW YCIIyI'H, YCTAHOBIECHHBIA MOJI3aKOHHBIM HOPMAaTUBHBIM
IPaBOBBIM aKTOM, OINPEEISAIOIINM NOPSIOK OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

2. Pabornuk ['ocymapcTBeHHON Kopmopaiuu oO0s3aH NPUHSATH 3asBICHUE
yCIYTONoJy4yaTesis MpYU HAJIMYKUUA Y HEro MOJHOIO MaKeTa JOKYMEHTOB COTJIACHO IMEPEYHIO,



MPEyCMOTPEHHOMY TMOJI3aKOHHBIM HOPMAaTHUBHBIM IIPAaBOBBIM aKTOM, OMPEAEISIONINM
MOPSIIOK OKa3aHUs TOCYAAPCTBEHHON YCIIYTH.

B cityuae nipeacTaBiieHHs yCIIyronoiy4aTeieM HEMOIHOro MakeTa JOKYMEHTOB COrJIacHO
NepeUHI0, MPEAYCMOTPEHHOMY IOJ3aKOHHBIM HOPMATHBHBIM IIPABOBBIM  aKTOM,
ONpENEIAINIMM TOPSA0K OKa3aHUs IOCYJapCTBEHHOM YCIyTH, a TaKXe JTOKYMEHTOB C
UCTEKIINM CPOKOM JIecTBUA paboTHUK [‘ocylnapcTBEeHHON KOpropaluu OTKa3bIBaeT B
pUeMe 3asBIICHHUS.

3. Ilpu oka3zaHuM TOCYIapCTBEHHOUN yciyru depe3 ['ocy1apCcTBEHHYIO KOPIOPALMIO
UJICHTU(PUKALIMIO  JIMYHOCTH  yCIYyromojydaTenss  OCYILIECTBISIOT  PabOTHUKHU
['ocynapcTBEHHOM KOpIIOpaLMH.

4. Tlpu okazaHWU TOCYJApPCTBEHHBIX YCIYT depe3 ['ocyqapCTBEHHYIO KOPIOpPAIUIO
B3aMMOJICUCTBHUE C YCIYTOATEISIMUA OCYIIECTBISIETCS C MCTIOIh30BaHUEM MH(OPMAITMOHHON
CUCTEMBl MOHUTOPUHTA OKa3aHUS TOCYJaPCTBEHHBIX YCIYT.

5. Uckmtouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoauTcCs B A€HCTBHUE MO UCTCUCHUU
JIECSITU KaJeHAAPHBIX THEH TocIie JHS €ro MEPBOro O(PUIIMAIbHOTO Oy OJIUKOBAHMUS).

6. PaboTHuku ['ocyjapCcTBEHHON KOPHOpALUU MPU OKA3aHUM FOCYIAPCTBEHHBIX YCIyT
00s13aHBI TIOJIyYaTh MMCHEMEHHOE COTJIACHE YCIIYTOMOIyYaTeNsl Ha UCTIOJIb30BaHUE CBEIICHUN,
COCTAaBJISIIOIINX OXPaHIAEMYIO 3aKOHOM TaliHy, COAEepKaluXcsi B MHOOPMAIIMOHHBIX CUCTEMAX
, €CITM MHOE HE TIPeAyCMOTpeHO 3akoHamu Pecrybnuku Kazaxcran.

Cuocka. Crarbs 20 B penakiuu 3akoHa PK ot 17.11.2015 Ne 408-V (BBoauTCS B
nerictBue ¢ 01.03.2016); ¢ usMeHenusimu, BHeceHHbIMU 3akoHOM PK oT 25.11.2019 Ne 272-
VI (BBOAMTCS B JEHCTBHUE IO UCTCUCHUH JCCATH KAJICHIAPHBIX JHEH TOCIIE THS €T0 TIEPBOT0
o(pUIMATBHOTO OITyOJIMKOBAHUS).

Cratps 21. Oxa3aHne rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOH popme

1. OxazaHue rocyJapCTBEHHBIX YCIYI B 3JIEKTPOHHOU (hOopMe OCyUIeCTBIISIETCS
MOCPEJICTBOM BeO-MopTasia "IIeKTPOHHOTO MPABUTENIbCTBA" U 00BEKTOB MH(OpMATH3AIINH,
MHTErPUPOBAHHBIX C CEPBUCAMU, Pa3MEIICHHBIMU Ha IILTI03€ "3JIEKTPOHHOTO MPaBUTENHCTBA"
, BHEIITHEM MUTI03€ "3JIEKTPOHHOTO MPaBUTENIBCTBA", B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM
Pecny6iiuku Kazaxcran.

2. Pe3ynbpTaToM OKa3aHHs TOCYAApCTBEHHOM YCIYT'H B AJIEKTPOHHOU (opMe sBIseTCS
BbIJIaua 3JIEKTPOHHOTO JOKYMEHTA WM JOKyMEHTa Ha OyMakHOM HOCHTele MO0 CBEACHUS
13 UHPOPMALMOHHOM CUCTEMBI "3JIEKTPOHHOTO MPABUTENILCTBA' .

2-1. Pe3ynbTaThl OKa3aHUs TOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUEeHHBIX
MOCPEJCTBOM A0OHEHTCKOI'O YCTPOMCTBA COTOBOM CBS3M, HANpPaBIAIOTCS B KaOWHET
MOJIb30BATENII Ha BeO-TIopTane "IJIEKTPOHHOTO MpPaBUTEILCTBA" B (GOpME IIECKTPOHHOTO
JOKYMEHTa, a Tak)Ke MO0 BBIOOPY ycCIyromojiydyaTess Ha ero a0OHEHTCKUU HOMEpP B BHUJE
KOPOTKOT'O TEKCTOBOI'O COOOILIEHHUS.

2-2. O0Gs3aTenbHbIE PEKBU3UTHI PE3YJbTATOB OKAa3aHUs TOCYNApCTBEHHBIX YCIYT B
AJIIEKTPOHHOM (popMe, MOTyUEHHBIX MOCPEICTBOM a0OHEHTCKOI'O YCTPOMCTBA COTOBOM CBSI3H,



a TakKe MOPANOK MPOBEPKU HX JOCTOBEPHOCTHU PETYIUPYIOTCS 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcran 06 nunpopmaTuzaimm.

2-3. Pe3ynbTaThl OKa3aHUs TOCYAPCTBEHHBIX YCIYT B AJIEKTPOHHON (hOopMe, MOTyUEeHHBIX
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H, UCIIOIB3YIOTCS YCIYTOIOIydaTesieM
JUTSI IOATBEPKIeHUS (DaKTOB, UMEIOIINUX IOPUINYECKOe 3HAaYeHUEe, 0€3 HEOOXOAMMOCTH UX
Ipe/ICTaBICHUS Ha OyMakHOM HOCHTEIIE.

3. Ilpu oka3zaHWU TOCYJapCTBEHHOW YyCIyru B BJIEKTPOHHOU (dopme uepes
['ocyapcTBEHHYIO0 KOpPIOpPALUI0 HA OCHOBAHUM MUCBMEHHOTO COTJIACHS YCIyronoJy4aTens
ero 3amnpoc B (Qopme 3IEKTPOHHOT'O JIOKYMEHTa 3aBepsAETCA DJICKTPOHHOU HHUGPOBOM
MOAMKUCHIO paboTHUKA ["0Cy1apCTBEHHOM KOPIIOpAINK, BBIIAHHON €My JIJIsl UCIIOJIb30BAHUS B
CITY>KEOHBIX IIEJISX.

4. Yciayromoay4aTessiM MOXKET OBITh OKa3aHO HECKOJBKO TOCYIapCTBEHHBIX YCIYT B
AIEKTPOHHOU (opMe 1Mo NpUHUHUIY "OJHOro 3asgBieHUA" B MOPSIKE, OINpeaeIsieMOM
YIOJIHOMOYEHHBIM OPraHoOM B cpepe HHPOpMaTU3ALIIH.

5. Jlms okazaHMs TOCYJApCTBEHHBIX YCIYT B JIEKTPOHHOU (popMe TocyJapCTBEHHbIE
opranbl 00s3aHbl HA IOCTOSIHHOW OCHOBE MOJJEPXUBaTh B aKTyaJlbHOM COCTOSHUU
AJIEKTPOHHBIE HH(GOPMAIIMOHHBIE PECYPChI, HAXOAIINECS B UX MHPOPMAIIMOHHBIX CUCTEMAX.

Cuocka. Cratbs 21 ¢ n3ameHeHUsIMH, BHeceHHbIMH 3akoHaMH PK ot 17.11.2015 Ne 408-V
(BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBoAMTCS B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOgUTCS B JEUCTBUE MO UCTEUYSHUH ACCATH
KaJICHIAPHBIX JHEH MOCJie IHS ero epBoro oduimaibsHoro onyoaukoBanus); ot 02.01.2021
Ne 399-VI (BBoaUTCA B ACHCTBUE 110 UCTCUEHUHU JIECATH KaJIECHIAPHBIX JHEU MOCIIE THS €ro
MIEPBOr0 OPUIIMAIBHOTO OITyOJIUKOBAHHUS).

Cratps 21-1. Oxa3zaHue MPOAKTUBHEIX YCIIyT

OxkazaHue MPOAKTUBHBIX YCIYT OCYIIECTBISACTCS 0€3 3asBICHUS YCIyronojydaTess Mo
WHUIIMATUBE YCIyTOJATeNsl MOCPEACTBOM HH(GOPMAIMOHHBIX CHUCTEM TOCYAapCTBEHHBIX
OpraHoB IIPU perucTpanuu Teae(OHHOro HoMepa aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3U
yCIIyTONOJy4yaTelis Ha BeO-mopTaie "3IeKTPOHHOTO MPaBUTEILCTBA" U BKIIIOYAET B CeOs:

1) ornpaBKy ycCIyromoyydaTesil0 aBTOMaTUYECKHUX YBEIOMIICHHH C 3alpocoM Ha
OKa3aHue IroCyJapCTBEHHOU YCIIyTH;

2) MOJy4YeHUE COrIacHsl yCIyTronoiayJdaTess Ha OKa3aHue MPOAKTUBHOM YCIyTH, a TaKkKe
HHBIX HEOOXOUMBIX CBEJICHHUI OT YCIyromnojy4aTesisi, B TOM YMCie OrPaHUYeHHOTO JOCTYyTa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H YCIYTOMOTydaTesl.

Cnocka. I'naBa 4 nononuena crarbeit 21-1 B coorBerctBum ¢ 3akonom PK ot 25.11.2019
Ne 272-VI (BBoaUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
HEePBOro OPUIIMAIBHOTO OMyOIUKOBAHMUS).

Crarbs 22. OnTuMu3anya MpoLeccoB OKa3aHUs rOCYAapCTBEHHBIX YCIyT
OnTtumMu3zanus MpOLECCOB OKa3aHUS TOCYAApPCTBEHHBIX YCIYT OCYIIECTBIISIETCS
LEHTPaJIbHBIMU TOCYJaPCTBEHHBIMHU OpraHamu, ['ocy1apcTBeHHOU Kopriopaiueid, MECTHBIMU



WCIIOJTHUTENIbHBIMU OpTaHamMHu 00J1acTel, TOPOJOB PECIyOIMKaHCKOTO 3HAUEHHUSI, CTOIUIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUSI, AKUMaMH PaliOHOB B rOPOJie, TOPOJIOB PAaHOHHOTO
3HAYEHUS, IOCEJIKOB, CE€Jl, CEIbCKUX OKPYTrOB Ha IOCTOSHHOW OCHOBE B MOPSIKE,
OTIPEICTIIEMOM YIIOJTHOMOYEHHBIM OpraHoM B cpepe nHpopmaTu3aium.

Ontumuzaius TpoIecCOB OKa3aHUs rOCYIapCTBEHHBIX yCIyT yepe3 ['ocy1apcTBeHHYIO
KOPIOPAIMIO MPOBOJAMUTCS HAa OCHOBAHMM PEIIECHUS YIOJTHOMOUYEHHOTO OpraHa B cdepe
OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT, B TOM YHCJI€ M0 UTOTaM MUJIOTHBIX MPOEKTOB B cdepe
OKa3aHUsl TOCYJApCTBEHHBIX YyCIyr. Peanuzanus MUIOTHBIX MPOEKTOB B cepe okazaHus
rOCYJIapCTBEHHBIX YCIYT YIOJIHOMOYEHHOI'O0 OpraHa B cdepe OKazaHHUs rocyaapCTBEHHBIX
YCIYT U 3aWHTEPECOBAHHBIX IEHTPATbHBIX TOCYJAAPCTBEHHBIX OPTaHOB — Pa3pabOTUYMKOB
M0JI3aKOHHOT'O HOPMAaTHBHOI'O MPABOBOTO aKTa, OMPEIEISIONIero MOPSAI0K OKa3aHHS
roCyJIapCTBEHHOM YCITyTH, OCYIIECTBISIETCSI HA OCHOBAHUU COBMECTHOTO PEIICHUSI.

Caocka. Cratbs 22 B penakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (BBoautcs B
JEUCTBHE MO UCTEUCHUU JECCATU KAJICHIAPHBIX JHEH MOoCIe THS €r0 NEPBOTro 0(UIIMaIbHOTO
OITyOJIMKOBAHU ).

Crarpsa 23. UHpopMupoBaHHE YCIyromoiydaTeieii 0 MOpAIKe OKa3aHHs I'OCYAapCTBEHHBIX
ycayr

1. Madopmanuss o mopsijake OKazaHUs TOCYJApPCTBEHHBIX YCIYT MPEI0CTaBISCTCS
IIOCPEJICTBOM:

1) pa3mMelieHrs MOJ3aKOHHBIX HOPMATHUBHBIX MIPABOBBIX AKTOB, ONPEAEISIOMIUX MOPSIOK
OKa3aHHWsl TOCYIapCTBEHHBIX YCJIyr, B MeCTaX HaXOXJIEHUS ycayrojareie u
['ocynapcTBEHHOM KOPIIOpALUY;

2) obpatieHust GU3NUECKUX U IOPUIUIECKUX JUIL K YCITYyTOJaTENsIM;

3) pa3MelieHus MOJ3aKOHHBIX HOPMATHUBHBIX TIPABOBBIX AKTOB, OMPEACIISIOMIUX MOPSIOK
OKa3aHHUsl TOCYJapCTBEHHBIX YCIYyr, Ha BeO-mopTayie "?JIEKTPOHHOTO IpaBUTENIbCTBA",
MHTEPHET-peCcypcax LEHTPAIbHBIX T'OCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIIOJHUTEIIbHBIX
OpraHoB 00JyiacTed, rOpPOJIOB PECIyOJIMKAHCKOTO 3HAYEHMs, CTOJUIIBI, PailOHOB, TOPOJOB
00J1aCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPOJIE, TOPOJIOB PAaHOHHOTO 3HAYCHHUS, TIOCETTKOB,
CeJl, CeJIbCKUX OKPYTOB, YCIYroaarenel u Apyrux cpeicTBaX MaccoBOM HH(pOpMaIINH;

4) oOpamienust B EnuHbI KOHTaKT-LIEHTP.

2. LlenTpanbHble rOCYJapCTBEHHbIE OpPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPraHbl
obJactei, ropoJI0B pecnyOJIUKAHCKOTO 3HAUYEHUS, CTOJIHUIIBI, PAfOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAHOHHOTO 3HAY€HUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB U YCIYTOJaTeN B TEUCHUE TPeX pabouux AHEH ¢ JaThl YTBEPKACHUS WU
M3MEHEHUS MOJI3aKOHHOTO HOPMAaTHMBHOTO IPABOBOrO AaKTa, OIMPEACIISIONIETO MOPSI0K
OKa3aHMsI TOCYIapCTBEHHOM YCIyTH, aKTYaTU3UPYyIOT HHOOPMAIUIO O TIOPAJIKE €€ OKa3aHus U
HANpaBJSAIOT B ENMHBIN KOHTAKT-LEHTP.

3. LlenTpanbHble rOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPTaHBI
obJacteil, ropoJI0B pecnyOJIUKAHCKOTO 3HAUYCHUS, CTOJUIIBI, pAlOHOB, TOPOJIOB 00JIACTHOTO



3HAYEHHS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAaHOHHOTO 3HAYEHMS, MOCEIKOB, CEll,
CeJIbCKUX OKPYTOB, yciyrojareian u locygapcTBeHHas Koprmopamus o0O0s3aHbl
HE3aMENIUTEITLHO TPEIOCTABISATh YCIYTOMOMydaTeNssM HHPOPMAIIHIO O TIOPSIKE OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT ¢ HEOOXOIUMBIMU PA3bsICHEHUSIMU TIPU UX OOpaIleHUN.

4. Nndopmarust o cTaguu OKa3aHUs TOCYNAapCTBEHHOW YCIYTH MPENOCTaBISETCS
yCIIyTOIOIyYaTeo Mpu ero oopaieHuu B EAMHBIN KOHTAKT-IIEHTP U (WIK) K yCIyroJaTeNro.

5. llenTpanbHble TOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIOJHUTEIbHBIC OPTraHbI
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAYCHHMS, CTOJIHUIIBI, PAOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHMS, aKUMbl PallOHOB B TOpOJi€, TOPOJIOB PAaHOHHOTO 3HAYCHUS, MOCEIKOB, Cell,
CEJIbCKUX OKPYTOB €KEroJIHO Pa3MEeNIaloT Ha BeO-mopTale "3JIeKTPOHHOTO MPaBUTEILCTBA",
WHTEpPHET-pecypcax U APYrux Cpe/ICTBaX MacCOBOW MHQOpMAIIUU OTUET O JAEATECIbHOCTH T10
BOIIPOCaM OKa3aHUsI TOCYAapCTBEHHBIX YCIYT.

6. LleHTpanbHble TOCYJApCTBEHHBIE OpPraHbl, MECTHBIE HCIIOJHUTEIbHBIE OPTaHbI
obJacteil, ropoJI0B pecnyOJUKAHCKOTO 3HAUYEHUSI, CTOJHUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHUs, aKMMbl PAOHOB B TOPOJE, TOPOJOB PAWOHHOI'O 3HAYEHHS, MOCEIKOB, CEl,
CEIBCKUX OKPYTOB HE PEXkE OJTHOTO pa3a B oJi MPOBOJIAT MyOIUYHBIE 0OCYXACHUS OTYETOB O
JESATETLHOCTH B cepe OKa3zaHUs TOCYJAPCTBEHHBIX YCIYT C y4acCTHEM YCIyrojarelew,
3aMHTEPECOBAHHBIX (PU3UYECKUX U IopuandecKkux Jull. MTorn myOnu4HBIX 00CYXICHUU
UCTIOJB3YIOTCS I TOBBINIEHUS KadecTBa OKa3aHUS TOCYJAapCTBEHHBIX YCIYTI U
COBEPUICHCTBOBAHUS MOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, OMNPEACIISIOUIUX
MOPSAOK OKa3aHUs FOCY/1apCTBEHHBIX YCIYT.

Cuocka. Cratbs 23 ¢ n3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTca B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHUCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYECHUH JACCATH
KaJICHJIApHBIX THEH mociie THS ero MepBOro 0pUIMAIBHOTO OMYyOIUKOBaHUSA).

Cratbs 24. IlnaTa 3a 0ka3aHNE TOCYAApCTBEHHBIX YCIyT
1. l'ocynapctBennbie ycnyru B Pecnyonnke Kazaxcran okaspiBaloTCs Ha TUIATHOM WIIH
OecrIaTHOM OCHOBE B COOTBETCTBHH € 3akoHaMu PecnyOnuku Kazaxcran.

2. He nmomyckaercsi yCTaHOBIJIEHUE ISl YCIYromojiydaTeisl IUiaThl 3a OKa3aHHUE
roCyJIapCTBEHHBIX YCIYyT, OECIJIATHOE MPEJOCTaBICHUE KOTOPHIX rapaHTUPOBAHO 3aKOHAMU
Pecniybnuku KazaxcraH.

Cratpa 25. Oco66HHOCTH pacCMOTPEHHA JKal00 10 BOIPOCaM OKa3aHHA T'OCYJapCTBECHHBIX
ycayr

1. XKanobOwl yciyromoaydaTenaed mo BONPOCAM OKa3aHHUS T'OCYJAapCTBEHHBIX YCIYT
MOJIJIEKAT PAaCCMOTPEHUIO B COOTBETCTBUU C 3aKOHOaTeNbcTBOM PecnyOnmku Kazaxcran ¢
y4e€TOM OCOOEHHOCTEH, YCTAaHOBJICHHBIX HACTOAIIUM 3aKOHOM.

2. XKanoba ycmyromnoydaTens, MOCTyIUBINAs B apec MEHTPATHHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOTO UCIIOJIHUTEILHOTO OpraHa 00JIacTH, TOpoJia pecnyOIuKaHCKOTO 3HAYCHUS,
CTOJUIIBI, pailoHa, ropoja o0O0JACTHOTO 3HAuUCHUSA, aKMMa pailoHa B TOpoje, ropoja



PallOHHOTO 3HAYEHMSI, MOCEIIKA, CEla, CEJIbCKOr0 OKpyTra, yciyroaarens, [ ocy1apcTBEHHON
KOPIIOpAIMU, HEMOCPEACTBEHHO OKa3bIBAIOIIUX TOCYJIApCTBEHHBIC YCIYTH, MOIJICKUT
PACCMOTPEHHUIO B TEUCHUE MATH PaOOYUX JTHEH CO JTHSA €€ PETUCTpaIiy.

Kanoba yciyronosy4aressi, HOCTYNHBIIAS B aJpeC YIIOTHOMOUYEHHOTO OpraHa 1Mo OIEHKe
Y KOHTPOJIIO 32 KQUECTBOM OKa3aHUs IOCYJIapCTBEHHBIX YCIYT, MOMJICKUT PACCMOTPEHUIO B
TEYEHHUE MATHAALATH pabOUYUX JHEH CO JHS €€ PEeruCTpalltu.

3. YNOTHOMOYEHHBIM OpPraH IO OLIEHKE M KOHTPOJI 3a KaueCTBOM OKa3aHUS
roCyJapCTBEHHBIX YCIYT MO UTOTaM PaCCMOTPEHHUS JKajlo0bl 00s3aH:

1) obecnieyuTh KOMIUIEKCHOE U3y4YEHHUE TPUYUH HEYAOBJICTBOPEHUS YCIyTrOnoIydaTens
NPUHATBIM  PEUICHUEM  IEHTPAJbHOrO TOCYJapCTBEHHOTO OpraHa, MECTHOTO
HCIIOJHUTEILHOTO OpraHa 00JIacTH, ropojia pecinyOIMKaHCKOTr0 3HaYeHHUsI, CTOJHUIIbI, pailoHa,
ropoga 0o0JacTHOTO 3HAYCHWS, aKMMa palioHa B TOpojie, TOPOJa PAaHOHHOTO 3HAYCHWS,
NOCEJKA, CeJia, CEIIbCKOr0 OKpyra, yciyroaarens, 1'ocyjapCcTBEHHON KOpPIOpauuu IO €ro
kanooe;

2) B ciyuyae yCTaHOBIIeHHS (hakTa HECOOIIOJIEHHs 3aKOHOAATeNbcTBa PecmyOnuku
Kazaxctan B cdepe oxazaHus TOCyAapCTBEHHBIX YCIYTI CO CTOPOHBI IEHTPaIbHOTO
rOCy/IapCTBEHHOTO OpraHa, MECTHOTO WCIOJHHUTEIBLHOTO OpraHa o0JacTh, ropojaa
pecimyOJIMKaHCKOTO0 3HAYEHMS, CTOJMIIBI, pailoHa, Topoja oO0JIACTHOTO 3HAYEHUs, aKuma
palioHa B TOpojie, ropojia pallOHHOTO 3HAYEHHUSI, TIOCEJIKA, CEJla, CETbCKOTr0 OKpyra HalpaBUTh
B UX aJpecC MPEMJIOKEHHS I NPUHATHS MEP IO BOCCTAHOBIECHUIO HAPYLIEHHBIX MpaB,
CBO0O/1 Y 3aKOHHBIX UHTEPECOB yCIYTONOIydaTes;

3) oCymIeCTBISATh KOHTPOJIb CBOEBPEMEHHOCTH U TMOJHOTHI YAOBJICTBOPEHHS KaIOOBI
YCIyTromnojiyyareyisi cO CTOPOHBI ILEHTPaJIbHOrO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO
MCITOJIHUTENILHOTO OpraHa 00JIacTH, TOPO/ia PecyOIMKaHCKOTO 3HAYEHUSsI, CTOJHUIIbI, pailoHa,
ropojia 00JIaCTHOTO 3HAY€HUS, aKuMa paliloHa B TOpojie, ropoja pallOHHOTO 3HAYEHWS,
MOCENKa, Cella, CEILCKOr0 OKpYyTa.

4. Cpok paccMOTpeHHUsI xKajao0bl YIIOJTHOMOYEHHBIM OPraHOM I10 OLIEHKE M KOHTPOJIIO 32
KaueCTBOM OKa3aHMSl FOCYAAPCTBEHHBIX YCIYT, LEHTPAIBbHBIM TOCYJaPCTBEHHBIM OPTraHOM,
MECTHBIM HCIOJHUTENIbHBIM OPTraHOM 00JacTH, TOpojJa pecimyOIUKaHCKOro 3HAYeHUs,
CTOJUILIBI, pailoHa, ropoja OOJacTHOrO 3HAYEHMS, aKUMOM pailoHa B ropoje, ropojia
pallOHHOTO 3Ha4YeHHUs, MOCEKa, Cejla, CeIbCKOro OKpyra MmpojyuieBaeTcs He Oojee ueM Ha
AecsTh padouMX JHEH B Cilydasx HEOOXOAUMOCTH:

1) mpoBeaeHUs JOTOITHUTENBHOTO U3YUYESHHSI HIIU MIPOBEPKU 10 Kajno0e MO0 IPOBEPKH C
BBIE3/IOM Ha MECTO;

2) moyty4eHus OMOJTHUTEIbHON NHHOPMAIIHH.

B cnyuae npojuieHust cpoka paccMOTpPEHHUs Kajao0bl JOKHOCTHOE JIUI0, HA/IEIEHHOE
MOJHOMOYHUSIMUA TI0 PACCMOTPEHUIO KaJIO0, B TEUEHHE TpeX paboyux JHEH C MOMEHTa
IPOJIJIEHUSI CPOKA PACCMOTPEHHUS Kalo0bl cOOOIIAeT B MUCbMEHHON QopMme (TIpu mojaye
XKajao0bl Ha OyMa)XHOM HOCHTENE) WIM 3JIEKTpOHHOM (opMe (mpu mnojaye xajaoObl B



AJIEKTPOHHOM BHJI€) YCIYTOIMOIYydYaTesio, IOJaBIIeMy >Kalo0y, O MpOJICHHUU CpOKa
pPacCMOTPEHUS KallOObl ¢ YKa3aHUEM MPUYUH MPOJJICHUSI.

Cuocka. Cratnd 25 ¢ n3MeHeHUsIMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBomuTcs B sieiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOMTCS B ICMCTBUE 10
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
OITyOJIMKOBAHUS ).

I'naBa 5. I'ocymapCTBEHHBII KOHTPOIG 33 KA9ECTBOM OKAa3aHUSA
roCyapCTBEHHBIX yciayrT. OeHKa H 00meCcTBeHHbI MOHUTOPHHT
Ka9eCTBa OKAa3aHUA I'OCYHAPCTBEHHBIX YCIIYT

CHocka. 3aronoBok riaBbl 5 B peaakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JIEHCTBUE 110 UCTECYCHUH JIECATH KaJEHIAPHBIX JHEH MOcie JIHs ero mepBoro opuiraibHOTO
OITyOJIMKOBAHUA).

Crarbs 26. IIpuHOMITEI TPOBENCHUSA TOCYAAPCTBEHHOIO KOHTPOISA 32 Ka4eCTBOM OKa3aHWS
TrOCYJapCTBEHHBIX YCIYT, ONCHKM H OOIMECTBEHHOIO MOHHTODHUHIA KadecTBa OKa3aHHUA
TOCYAAPCTBEHHEIX YCIIyT

[IpoBeaeHue rocyJapcTBEHHOTO KOHTPOJISI 32 KAU€CTBOM OKa3aHMs TOCYAapCTBEHHBIX
YCIIYT, OIEHKH ¥ OOIIECTBEHHOTO MOHUTOPUHTA KAYeCTBA OKA3aHUSI TOCYIAPCTBEHHBIX YCIIYT
OCHOBBIBAETCS HA MPUHIUIIAX:

1) 3aKOHHOCTH;

2) 00BEKTHUBHOCTH;

3) 6ecnpUCTPaCTHOCTH;

4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MpO3pavyHOCTH.

Cnocka. Cratbs 26 B penakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBOoAMTCS B
NENUCTBHE MO UCTEUCHUH JCCATU KAICHIAPHBIX THEH MOocIie THSA €ro NePBOro 0(UIIMaIbHOTO
OITyOJIMKOBAHUS ).

Cratpsa 27. OcoO6eHHOCTH MPOBEAEHIMA TOCYJAPCTBEHHOI'0 KOHTPOJIA 332 KA9ECTBOM OKa3aHHSA
TOCYAAPCTBEHHEIX YCIIYT

1. T'ocynapcTBEHHBI KOHTPOJIb 32 KQ4€CTBOM OKa3aHUSl T'OCYJapCTBEHHBIX YCIyT
OCYIIECTBIISIETCSI B COOTBETCTBHH C 3aKOHOAaTeNbLCTBOM PecryOnuku Kazaxcras.

2. O0BEKTOM roCyJJapCTBEHHOI'O KOHTPOJIS 32 KaY€CTBOM OKa3aHUs TOCyAapCTBEHHBIX
YCIIYT SIBIISICTCS NIEATEIBHOCTh B c(hepe OKa3aHUs TOCYJApPCTBEHHBIX YCIYT IEHTPATbHBIX
roCyJIapCTBEHHBIX OpPTraHOB, MECTHBIX HCIOJHUTENIBHBIX OpPraHoB o001acTeld, ropojioB
pecnyOJMKaHCKOTO 3HAYEHHMsI, CTOJIULBI, paHOHOB, TOPOJOB O0JACTHOTO 3HAYEHHUS, aKUMOB
palioHOB B TOpOji€, TOPOJOB PAMOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYTOB, a
TakkKe (U3NUYECKUX U IOPUAUMYECKUX JIWIl, OKa3bIBAIOIIUX TOCYJapCTBEHHBIC YCIYTH B
COOTBETCTBHH C 3aKOHO1aTeIbCTBOM Pecnybnuku Kazaxcran.



Cnocka. Crarbs 27 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoAMTCS B
JIEUCTBHE TIO UCTCUCHUH JICCATH KAJICHIAPHBIX JTHEH MOCJIe THS €r0 NePBOTro 0(QUIIMATBLHOTO
OnyOJIMKOBAHUS ).

Cratbsa 28. Ilopsaaok mpoBeIeHHA OLIEHKH Ka9eCTBa OKa3aHUA rOCYJapCTBEHHBIX YCIYT

OneHka kayecTBa OKa3aHHUS TOCYAAPCTBEHHBIX YCIYr, 3a HCKIIOUYEHHEM
rOCY/IapCTBEHHBIX YCIYT, OKa3blBAEMBIX B JJIEKTPOHHOU ¢opme, OCYIIECTBISETCS
YIOJHOMOYEHHBIM OPraHOM IO OLIEHKE H KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJJapPCTBEHHBIX YCIYT B TMOPSJKE, YCTAHOBJICHHOM 3aKOHOAATENIbCTBOM PecmyOmuku
Ka3zaxcran.

OrneHka KadecTBa TOCYJApPCTBEHHBIX YCIIYT, OKa3bIBAEMBIX B 3JIEKTPOHHOU (hopme,
OCYIIECTBJISIETCS YIOJIHOMOYECHHBIM OpraHoM B cdepe uHPoOpMaTH3aliu B TMOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJaTenbCTBOM PecnyOnuku Kazaxcras.

Crarbs 29. OOmecTBEeHHBIN MOHMTOPHHT Ka9€CTBAa OKa3aHUA IOCYAapCTBEHHEBIX YCIyT

1. OO111ecTBEHHBII MOHUTOPUHT KaueCTBa OKa3aHUs TOCYIapPCTBEHHBIX YCIYT MTPOBOAUTCS
(bU3MYECKUMU JIMIIaMHU, HEKOMMEPUYECKUMHU OPraHU3alUIMH 10 COOCTBEHHOW MHUIIMATHBE U
3a CBOU CUET.

OO11eCTBEHHBIM MOHUTOPHHT KauyecTBa OKa3aHUS TOCYJAPCTBEHHBIX YCIYT TaKkKe
MPOBOJUTCS MO TOCYJIapCTBEHHOMY COIMAIbHOMY 3aKa3y YMOJHOMOYEHHOTO OpraHa Iio
OIIEHKE M KOHTPOJIIO 32 Ka4eCTBOM OKa3aHUSI TOCYJAapCTBEHHBIX YCIYI B COOTBETCTBUU C
3akoHOJaTenbcTBOM PecnyOnuku KazaxcraH.

2. Ilpu npoBeieHNU 0011IECTBEHHOI'0O MOHUTOPHHTA Ka4eCTBA OKAa3aHUsI TOCYAapCTBEHHBIX
ycayr (¢u3MyuecKkue Julla, HEKOMMEpUYECKHE OpraHu3alid BIIpaBe 3amnpaliuBarth y
HEHTPAJIbHBIX TOCYJAPCTBEHHBIX OPTraHOB, MECTHBIX HCIOJHUTEIBHBIX OPraHOB 00JacTew,
TOpPOJIOB PECyOIMKaHCKOTO 3HAYEHHS, CTOJIMIIBI, PAlOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJIE€, TOPOJIOB PAiOHHOTO 3HAYCHMUSI, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, ['ocynmapcTBeHHOUW Kopropaluu HEeoOXOauMyr HHGPOpPMAIUI0, OTHOCSIIYIOCS K cdepe
OKa3aHHUsl TOCYJApCTBEHHBIX YCIYT, B Ciydyae OTCYTCTBHS JaHHOW HMH(pOpPMALMU Ha UX
WHTEpPHET-pecypcax, 3a HCKIIOYeHUEM HHGOpPMAIIUU, COCTABISIONIEH TOCYIapCTBEHHBIC
CEKpEeThl, KOMMEPYECKYI0 M HHYI OXPAHAEMYIO 3aKOHOM TailHy B COOTBETCTBHUM C
3aKkoHoAaTeNbCcTBOM Pecnybnuku KazaxcraHh.

3. [1o pe3ynbraram OOIIECTBEHHOTO MOHUTOPUHTA KAYECTBA OKa3aHUS TOCYAapCTBEHHBIX
ycnyr (GU3UYECKUEe JUlla, HEKOMMEpPUYECKHE OpraHu3allui COCTaBISIOT 3aKJIIOYEHHUE.
3akiroueHre 0O0IIEeCTBEHHOTO MOHUTOPHMHIA KayecTBa OKa3aHUs TOCYJApPCTBEHHBIX YCIyT
BKJIIOYAET:

1) uadpopmaruo 0 COOMIONCHUU IIEHTPATBLHBIMH TOCYJIApPCTBEHHBIMH OpTaHaMU,
MECTHBIMH HUCTIOTHUTENbHBIMA OpraHaMu 00JacTell, FOpoJ0B pecnyOIUKaHCKOTO 3HAYCHUS,
CTOJIMIIBI, PAfOHOB, TOPOJIOB OOJIACTHOTO 3HAYEHUS, aKUMaMHU PAliOHOB B TOPO/JIE, TOPOJIOB



PallOHHOTO 3HAYEHMUS, ITOCEIIKOB, CEJI, CEIBbCKUX OKPYIOB, [ '0OCy1apCTBEHHON KOpIIOpalueu, a
TaK)Xe yciayrojaTeiasiMu TpeboBaHUM 3akoHojarenbcTBa Pecnybnuku Kaszaxcran B cdepe
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

2) peKOMEHJAIIUU 110 YCTPAHCHUIO BBISIBJICHHBIX B XOJI¢ OOIIECTBEHHOI'0O MOHUTOPUHTA
KadecTBa OKa3aHWsSl TOCYJapCTBEHHBIX YCIAYT (DaKTOB HECOOJIOACHUS 3aKOHOMATEIbCTBA
Pecny6iiuku Kaszaxcran B cpepe okazaHusi roCy1apCTBEHHBIX YCIIYT;

3) npeIoKeHHs IO MOBBIIICHUIO Ka4eCTBA OKa3aHUs TOCYIapCTBEHHBIX YCIYT;

4) npeUI0kKEHUS TT0 BHECEHUIO U3MEHEHUH U JIOTIOJTHEHHUH B TIOJI3aKOHHBIE HOPMATHBHBIE
MIPABOBbBIC AKTHI, OMPEACIISAIONINE MOPSATOK OKa3aHUsI TOCYAapPCTBEHHBIX YCIYT.

4. lleHTpanbHblE TOCYIApPCTBEHHBIE OpPraHbl, MECTHbIC HCIOJHUTEIbHBIE OpPraHbl
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAUYCHHUS, CTOJHUIIBI, pAlOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHMS, aKUMbl PallOHOB B TOpOJE, TOPOJIOB PAaHOHHOTO 3HAYEHUS, MOCEIKOB, Cell,
CEIBCKUX OKPYIoB, I'ocyaapCTBEHHAsI KOPIOpALIKs, a TAKKE YCIYTOAATENN IPUHUMAIOT MEPBI
M0 TOBBIIICHUIO KAayeCTBa OKa3aHWUsSl TOCYIAPCTBEHHBIX YCIYr C YYETOM 3aKJIIOUYEHUS
OOIIECTBEHHOTO MOHUTOPUHTA KAYECTBA OKA3aHMSI TOCYIAPCTBEHHBIX YCIYT.

CuHocka. Cratbs 29 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoautcs B jeiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE T10
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEW MOcye JHS ero MepBoro opuiuagibHOro
OnyOJIMKOBAHUS ).

I'masa 6. SAKJIIOYUTEJIBHBIE ITOJIOXKEHWA

Crates 30. OTBeTCTBEHHOCTD 3a HapyIIeHHE 3aKOoHOAaTelnbcTBa Pecrry6miku KazaxcraH B
ctepe oka3zaHUA rOCyJapCTBEHHBIX YCIYT
Hapymenne 3akonomatensctBa PecnyOnuku Kazaxctan B cdepe oxazaHus

roCyJIapCTBEHHBIX YCIyT BI€YET OTBETCTBEHHOCTh, YCTAHOBICHHYIO 3aKOHAMU PecryOinku
KazaxcraH.
Crartps 31. Ilopsmok BBeiEHHAS B JEHCTBAE HACTOSINETO 3akOHA

Hacrosimuii 3aKkoH BBOJUTCSI B JIEUCTBUE MO UCTCUECHUN TPUJILIATH KaJEHJIAPHBIX JHEU
MOCJIE €ro MEePBOTO OPUITUATHFHOTO OITyOJIMKOBAHUSI.
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